
                                                                                                              

 
Employer Resource Workshop 

Wednesday, July 24, 2013 

8:00 am – 10:30 am 

Meredith College – Kresge Auditorium 

Sponsored by:  The Raleigh Mayor’s Committee for Persons with Disabilities 

and the Raleigh Wake Human Resource Management Association 

The tools learned in this workshop are essential for HR professionals who work in employee relations, design 

policies, create educational programs for managers and supervisors, and promote a culture of respect and inclusion 

in their organization.   

 

Participants will leave with a much greater understanding of strategies to immediately implement in developing an 

interactive process of understanding what accommodations are needed and how to effectively work with employees.   

The major areas to be covered will be:   

1) Review of employee requests for accommodation. 

2) Best practices for the interactive process. 

3)  Undue hardship analysis. 

4)  Recent regulatory guidance and ADA case law. 

5)  Resources for employers to assist in the process. 

Our speaker, attorney Shera Stewart works for First Citizens Bank as the Manager of HR Compliance Services, 

where she focuses primarily on continuing compliance with federal, state, and local laws in the Bank’s 17 states and 

the District of Columbia. A significant part of her practice involves counseling the Bank’s HR Consultants with 

respect to Americans with Disabilities Act compliance, with particular emphasis on best practices for engaging in 

the interactive process. 

 

Thelma Cox is a Regional Employment Specialist with Vocational Rehabilitation. 

Thelma has over 20 years of experience in Workforce Training including a position as a job placement specialist 

with community rehabilitation programs, an apprenticeship representative with the NC Department of Labor, 

Workforce Investment Program Operator and twelve years with Vocational Rehabilitation as an Employment 

Placement Specialist. 

 

                      No charge to employers!        
 

Full breakfast begins at 7:30 am 
Register by contacting Kristy Dixon 

at 743-9563 or kdixon@mclaurinparking.com 
OR going to the RW website under calendar. 


