Guide to Participating in the
Raleigh Citizens Advisory Council
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Welcome to the RCAC! This guide is intended to help you learn about your responsibilities and
resources as a new member so you can participate quickly and fully. The chairpersons and vice
chairpersons of the 19 CACs make up the Raleigh Citizens Advisory Council (RCAC). The RCAC
also considers and takes positions on issues before the City Council. For more information, see the
CAC page on the website for the city of Raleigh.
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Overview

* CAC history review

* Goals for 2011

 RCAC annual calendar

» Standard RCAC agenda format
* Vision and mission statements
* CAC attendance

* CAC history review

* Goals for 2011

 RCAC annual calendar

» Standard RCAC agenda format
* Vision and mission statements
e CAC attendance

CAC History

» Established 1974

» 18 original CACs, a number that has not changed in 37 years

* Defined as “a volunteer community organization to advise city government as to how Community
Services funds should be allocated”

* Each CAC was to encompass an area of “7,000 - 14,000 people”

* Three goals:
1. To educate the public about city, county, state, and federal policies, regulations, and programs
2. To provide a structure for two-way communication between city government and its neighborhoods
3. To involve neighborhood groups in projects, plans, and regulatory changes
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CITIZENS ADVISORY COUNCIL

WHAT IS IT? - The CAC is a volunteer organization originally set up by the Raleigh
City Administration to advise the government as to how Community Development funds
should be allocated. The CAC involves Raleigh's citizens in assessing the needs

of their neighborhoods and developing recommendations on City policies and plans.
Therefore, the objective of this program is to provide a system whereby citizens
living within a community might have a more active voice in planning for the fu-
ture of their specific area, and the City has a better method through which it can
communicate with its citizens.

HOW DOES IT WORK? - The CAC is comprised of eighteen chairpersons, each represent-
ng one of eighteen community CAC's throughout the Raleigh urbanized area. Each
community encompasses an area including 7,000 - 14,000 people, and is made up of
volunteers from different neighborhoods within the community.

WHAT ARE THE GOALS? 1) To educate the public about city, county, state and fed-
eral policies, regulations and programs.

2) To provide a structure for two-way communication between
the City Government and its neighborhoods.

3) To involve neighborhood groups in projects, plans and
regulation changes that will improve their community.

WHAT HAS IT ACCOMPLISHED? - Working with City Administration, individual communit-
jes have worked on programs relating to land use, recreation, social services,
cultural affairs, mass transit, bikeways, street and sidewalk construction, tree
planting, newsletters, drainage, neighborhood clean-up, and zoning. The CAC itself
has fostered a non-profit housing corporation to rehabilitate housing in the Cen-
tral Business District area, and developed recommendations concerning the structure
and funding for the Raleigh Transit Authority.

WHERE DO YOU CALL FOR MORE INFORMATION? - The Raleigh Planning Department (755-6494)
or the Human Resources Department (755-6140).
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CAC population projections

Jul-10 projected
Central
East

Falls of Neuse

Five Points 5,313
Glenwood

Hillsborough

Mordecai 3,079

North Central 6,802

Six Forks
South

South Central
Southeast
Southwest

Wade

TOTAL

394,764

Principal reasons for establishing CACs in 1974

» Each CAC was to encompass

an area of 7,000 - 14,000 people”

* Many fewer than 7,000

To provide a conduit between city government and its neighborhoods regarding these three issues:

* Housing
* Mobility
e Governmental levels
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From Mayor Lightner’s Feb, 1974 speech to CAC leaders

1. Housing — Many varied groups are concerned with how to provide for every resident a decent and
standard living environment. We challenge you to identify the scope of the problem and to point out how
the total city can meet this responsibility.

2. Mobility of People — Every citizen and visitor, at one time or another, desires to move from one point to
another. When great numbers desire to move at the same time and in the same direction, great and
complex problems arise. Whether by motor vehicle, mass transit, bicycle or pedestrian, it is the
responsibility of the people through their government to provide safe, convenient, and efficient means by
which people can move as they need to move. We challenge you to look at the total problem in all its
varied systems and propose how this City can best serve its people in their mobility.

3. Governmental Levels and Responsibility — Why is there a City of Raleigh government? Why is there a
county government? What are the constitutional and statutory areas of responsibility to its citizens? Are
there some areas of overlapping, duplication and thus double taxing of some citizens over others? Should
there be clearer, sharper lines drawn between levels of local government, or should all local municipal and
county governments be merged into one county level local government? What and how will the new
Region J Council of Government mean to citizens in Raleigh? These questions are very crucial to our
citizens. We hope that you will be able to make significant input concerning this problem.

Words to live by
Closing statement by Mayor Lightner on February 4, 1974:

“[The City Council] feels that you [CAC leaders] can play an integral part in the decision-making process and
planning of the City of Raleigh. You must remember that the CAC is not the City Council and that the power it
has is that power which is delegated to you by the City Council.”

“The City Council will make resources available to you to do the type of job that has been assigned to you. We
feel that this can be a beautiful process, if you so choose, or it can be just another complaint board, and we as

City Council Members do not need that kind of board. Certainly we would like for you to bring your problems
to us, along with alternative solutions and recommendations to solve these problems.”
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Goals for 2011 (simple, doable)

1. Reaffirm common understandings of, and commitments to, RCAC structure, relevance, and values
2. Create a simple guide for CAC leaders

3. Resolve the boundary agreements

4. Establish a standard monthly RCAC agenda

RCAC standing agenda

1. Welcome, introductions, minute approvals, agenda review (10 mins.)
2. Program, Q&A (50-70 minutes)

» Information updates on topics, trends, issues, and regulations important to Raleigh citizens will be
presented, such as the UDO process, TTA station locations, traffic calming, crime trends, CAT service
changes, and the quasi-judicial process now in place for new development projects

3. RCAC common issue discovery (20-30 minutes)

* CAC Chairs will be given an opportunity to surface and discuss issues that have come up at the CAC

level which are of potential common interest to all CACs
4. New business; discuss upcoming agenda programs (10 minutes)
5. Adjourn

Annual calendar

We meet 8 times per year; here’s our 2011 schedule:

JAN v

FEB Retreat

MAR v

APR v

MAY v

JUN v (normally the retreat)
JUL v

AUG  No meeting
SEP v

OCT  Awards banquet
NOV v

DEC Holiday social



Guide to Participating in the Raleigh Citizens Advisory Council

RCAC vision and mission
* A vision is high level, simple, easy to understand.
The RCAC Vision is:
TO ENHANCE THE CITIZEN EXPERIENCE

» Mission statements related directly to achieving the Vision.

The RCAC Mission is:

Be the trusted and reliable two-way bridge of information and appropriate action between citizens and
city government with

CAC attendance

Experience shows that four topics consistently stimulate CAC attendance and citizen involvement:
1. Neighborhood quality of life

2. Neighborhood crime

3. Property values

4. Information sharing

Raleigh Citizens Advisory Council (RCAC)

The RCAC usually meets on the 3rd Wednesday of each month in City Council Chamber. See the calendar
previously listed in this document for details. Recommended dress is business or dressy casual. Remember that
RCAC meetings are broadcast on Raleigh cable TV.

Exceptions:

* The month of the RCAC retreat, usually February. The retreat takes the place of the regular meeting.

* August: no meeting

* October: the Neighborhood Recognition Awards replaces the regular RCAC meeting. Sometimes a brief,
official meeting is called at the awards venue. Locations vary for the award ceremony. Recommended
dress: business attire.

* December: the RCAC annual holiday social replaces the regular RCAC meeting. Spouse and significant
others are welcomed and you may ask to have invitations sent to leaders in your CAC. Sometimes a brief,
official meeting is called at the social venue. Locations vary.

Link to: http://www.raleighnc.gov/home/content/CommServices/Articles/CitizensAdvisoryCouncil.html#mp5
for the following information on all Raleigh CACs.

* Roster of all current CAC officers
* Meeting schedule
* Newsletters and agendas
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* Maps
* RCAC Bylaws: Raleigh Citizens Advisory Council Bylaws http://www.raleighnc.gov/content/
CommServices/Documents/CAC/Bylaws.pdf

Please familiarize yourself with the RCAC Bylaws and the concise version of Robert’s Rules of Order. Concise
Robert’s Rules of Order: Quick Chart of Motions
http://www.robertsrules.org/motions.htm

RCAC Retreat

Once a year, RCAC members also gather for several hours to address a significant topic, which may be an issue
related to the city or to the RCAC or CACs themselves. The retreat is usually in February, but the date varies.

Parking

When attending RCAC meetings or City Council meetings, you may park in the parking garage for no charge.
Take the parking slip from the machine on the way in. Get a parking pass from Community Services or from the
Mayor’s office, then give both the slip and the pass to the attendant on the way out. Most off-site meetings are at
venues with free parking.

If You Cannot Attend

Most CACs have one representative at each meeting, usually the chairs. If you can’t attend, ask another officer
or other leader in your CAC to participate. Notify your Specialist and the RCAC chair if your representative is
not an elected officer for your CAC.

Additional Involvement

As a member of the RCAC, you’ll have many opportunities for additional involvement. Help organize one of
the annual events, serve on a city committee, research and report on a special topic, or become an officer of the
RCAC.
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Citizens Advisory Council (CAC)

CAC Meetings: CAC Meeting Schedules and Contacts
http://www.raleighnc.gov/home/content/CommServices/Articles/MeetingSchedule.html -

Many CACs meet 10 or 11 times a year, although some meet every other month. Your Community Services
Specialist will arrange for a meeting place and will line up city employees to speak on topics at your request.
You may have other speakers if you line them up yourself. CACs are nonpartisan, so candidates for public office
should not be asked to speak. Elected officials who are also running for re-election should not speak as candi-
dates, distribute signs, or otherwise use the occasion to gain advantage in the election.

Sign-in Sheets
Your Specialist will bring sign-in sheets for the meetings and give you the carbon copy after the meeting. Only
use this information for CAC business.

Running the Meetings
CACs should use Roberts Rules of Order ( www.robertsrules.org ) to run meetings in a fair and commonly
understood way.

Voting

Each adult whose primary residence is within the CAC boundaries may vote, including people who rent their
residences. Owning business property or a second residence within the CAC does not give someone a vote in a
CAC.

CAC Newsletters

Each CAC is responsible for providing most of the information for its newsletters. The newsletter should in-
clude at least an agenda for the upcoming meeting, the minutes of the previous meeting, and contact information
for CAC leaders and CAC city representatives. Community Services usually also includes a page of news. Your
specialist will bring extra copies of the newsletter to the meeting.

Deadlines

Newsletters are sent by email and by post at least a week before a CAC meeting. Send your content to your
Community Services Representative at least three weeks before each meeting, so the content can be formatted,
reviewed, printed, and mailed. Ask your specialist about support available for developing attractive and infor-
mative newsletters.

Neighborhood Registry

CACs are made up of neighborhoods, and individual neighborhoods may be registered with the City of Ra-
leigh to become Neighborhood Associations. Joining the Neighborhood Registry is important for strengthen-
ing neighborhood identity and participation in their CAC. You should urge emerging neighborhood leaders to
consult with your Community Specialist who will provide them with a Neighborhood Association Toolkit and
advice for getting organized and registered.
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There may be several neighborhood associations within your CAC, including home-owners associations, garden
clubs, and neighborhood-watch groups. Those that are registered with the city may receive assistance and funds,
similar to the CACs. Many CACs have representatives from their neighborhood associations attend meetings or
serve on their leadership teams. Consider contacting the leaders in your CAC to see how you can work together.

Getting Started

Name badge
You and the other CAC officers should receive a reusable name badge shortly after your election. If you do not
have a badge, check with your Specialist.

Portfolio

New CAC chairs receive a portfolio from Community Services. This portfolio includes:

» Contact information for your city representatives, other RCAC members, and neighborhood associations
within your CAC.

* A map of your CAC.

» Copies of this guide, the RCAC bylaws, the Neighborhood Recognition Award form, URL for the Zoning
Handbook, and the CAC Community Awareness Funds guidelines.

* Concise Roberts Rules of Order

Mailing Lists

As a new CAC officer, your email will be added to some email lists, including the RCAC discussion list (rcac@
eastraleigh.org) and the city’s RCAC Leaders notification list. Note: some CAC officers set up a separate email
account for this and some CACs have a generic email address that is forwarded to the account for the current of-
ficer. You should be aware that most emails from the city are sent with recipients listed rather than blind-copied,
so whatever email address you are using for the CAC will become known by many others.

You also may want to subscribe to the following lists:
» Solid Waste Services announcements, including information on delays of trash pickups:
Linda.Leighton@raleighnc.gov
* Sign up for your area of interest to receive news and information about city planning, community
development, development services, inspections, transportation planning and urban design. Email Subscription:
http://app.bronto.com/public/?q=landingpage&fn=Mail_LandingPage Link&id=fl0lknk2390scvyqgktxj7x05
4a2rg&page=subadd&type=p&ssid=8327 -

Special Events and Support

Neighborhood Recognition Awards

Each year, your CAC will have a chance to recognize an individual or organization for making significant con-
tributions to neighborhoods. Make sure to include the awards twice on your CAC calendar; once for nomina-
tions and once to vote for the winner. By September 1st each year, send the completed Neighborhood Recogni-
tion Award form to your Specialist along with several digital pictures of the winner to be used in the slide show
at the ceremony. At the ceremony, give a talk of up to 5 minutes telling the story of your CAC’s winner.

e 10
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Link here: Neighborhood Recognition Awards
http://www.raleighnc.gov/neighbors/content/CommServices/Articles/NeighborhoodAppearance Awards.html

Community Awareness Funds

Each CAC has a $1,000 budget for the fiscal year to spend to increase awareness of and participation in their
area’s CAC. All vendors must be registered with the City of Raleigh before they can be paid. Ask your Com-
munity Specialist how to do this.

Purpose: To increase awareness of and participation in Citizens Advisory Councils. Citizens Advisory
Councils are strictly volunteer-based organizations.

The Citizens Advisory Councils (CACs) are advisory bodies to the Raleigh City Council, which were established
to promote citizen participation in city government, to disseminate information to communities and solicit views
on matters affecting the well-being of the citizens. CACs receive information and make recommendations to
Council on neighborhood quality, existing or new facilities, planning and zoning decisions, citizen involvement
through neighborhoods, and other city services or projects.

Budget: Each CAC has a $1000 budget for the fiscal year to spend to increase awareness of and participation
in their area’s CAC.

Requirements — Expenditures Must:
o Be used in relationship to CAC-sponsored or co-sponsored public events, activities and/or

communication initiatives, or other initiatives approved by Community Services Department Director or
designee;

o Benefit the community, not an individual;

Result in the specific mention of (in writing or verbally) the sponsoring CAC;

o Be publicly disclosed (amount and payee) to CAC members on a minimum of a bi-monthly basis along
with the remaining balance of the specific CAC’s community awareness account;

o Other requirements as necessary to comply with City regulations.

)

Examples of Allowable Expenditures:
o Food

Equipment or room rentals for events or meetings

Professional services, such as web design

Tools and equipment

Note: Purchased tools and equipment are the property of the City of Raleigh

Examples of Exceptions:

An individual’s wages or salary (CACs are volunteer-based organizations and not a job creation initiative)
On-going programming or programmatic support

Private events or activities not open to the public

© © O O O O O ©

Process for Obtaining Funds (Approval Process):
o Before submitting, CAC members vote to support the proposed expenditure.
o Submit in writing to Community Services Department’s Neighborhood Services Supervisor the following
information for approval prior to date funds are needed:

e 11
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o Proposed expenditure amount;
o A brief statement of how this expenditure is intended to increase awareness of or participation in the
specific CAC;
o A brief statement about how the public will be advised of the specific CAC;
o Neighborhood Services Supervisor will review proposal and approve/disapprove proposal within
3 business days based on fit with purpose of these funds and allowable expenditures.
o Approved Proposals
* Approved proposals that meet City’s procurement card guidelines and purchase limits will have
expenditures completed within 3 business days or deadline, whichever is greater. This allows CSD
supervisor to schedule time to make purchase.
* Approved proposals that do not meet City’s procurement card guidelines and purchase limits will
require additional time to meet City’s purchasing requirements.
* Approved proposals necessitating reimbursement requires original receipts to be submitted to the Ac
counting Department for check processing. Check processing may take as much as 30 days.
o Disapproved Proposals
* Reasons for disapproval will be forwarded to Community Services Director, who will make the final
decision.
« If disapproved by the Director, the CAC Chairperson or his/her designee submitting the proposal will
be notified of reasoning.
» [fdisapproved by the Director, the CAC Chairperson may petition the City Manager for approval.

Neighborhood College

If you haven’t already attended the Raleigh Neighborhood College, consider signing up for this free 10-week
inside look at city and county services and programs. Many CAC chairs have found the experience to be both
fun and useful. Also consider encouraging other members of your CAC to attend the Neighborhood College to
help develop future CAC leaders.

Link here: http://www.raleighnc.gov/home/content/CommServices/Articles/NeighborhoodCollege.html

Citizens Leadership Academy

If you are relatively new to running meetings or would like a refresher course, consider signing up for the
Citizens Leadership Academy. This free series of courses helps Raleigh residents improve their skills as leaders
in the community. Community Services Department offers classes each spring and fall. Three modules cover
leadership development, effective communication, and asset-based community development, a way to engage
the talents and skills of neighborhood residents and groups to improve their quality of life through civic
partnerships.

Link here: http://www.raleighnc.gov/home/content/CommServices/Articles/CitizensLeadershipAcademy.html

Annual NCSU Student Help for Projects

Service Raleigh is one of Raleigh’s largest student-initiated service organizations. Their mission to is to address
community needs, foster a sense of community spirit, and to inspire volunteers to a lifetime of involvement in
public service. Every March, 2000 NCSU students help with projects such as planting trees, landscaping, and
site restoration. Projects must be within a 30-minute drive of NCSU.

s 12
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Community Specialists

Here are the key contacts for your CAC. When in doubt, start with your Community Specialist:
www.raleighnc.gov/communityservices

* Jonathan Edwards 996-5712 jonathan.edwards@raleighnc.gov
* Glenwood
» Hillsborough
* Northwest
* Southeast

* Stacey Lundy 996-5711 stacey.lundy@raleighnc.gov
* North
* Northeast

e Southwest

* Sheila Lynch 996-5713 sheila.lynch@raleighnc.gov
* Five Points
* North Central

* South
* West
* Luis Olivieri 996-2714 luis.olivieri-robert@raleighnc.gov
* Central
» Falls of Neuse
» Six Forks
+ Wade
e Kevin Smith 996-5716 kevin.smith@raleighnc.gov
* South Central
* Aracelys Torrez 996-5717 aracelys.torrez@raleighnc.gov
* Mordecai
* Charlene Willard 996-5718 charlene.willard@raleighnc.gov
* East

 oeess 13



Who’s Who

* Planning: www.raleighnc.gov/planning

CAC

Central

East Raleigh
Falls of Neuse
Five Points
Glenwood
Hillsborough
Mordecai
North

North Central
Northeast
Northwest
Six Forks
South

South Central
Southeast
Southwest
Wade

West

Staff
Elizabeth Alley
James Brantley
Dhanya Sandeep
Carter Pettibone
Doug Hill
Elizabeth Alley
Stan Wingo
Doug Hill
Elizabeth Alley
Stan Wingo
Dhanya Sandeep
Carter Pettibone
Doug Hill
Carter Pettibone
James Brantley
Stan Wingo
Dhanya Sandeep

James Brantley

Phone
807.8477
516.2651
516.2659
807.8482
516.2622
807.8477
516.2663
516.2622
807.8477
516.2663
516.2659
807.8482
516.2622
807.8482
516.2651
516.2663
516.2659
516.2651

» Parks & Recreation: www.raleighnc.gov/parksandrecreation

* Mayor: Mayor Meeker on the Move
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Email
elizabeth.alley@raleighnc.gov
james.brantley@raleighnc.gov
dhanya.sandeep@raleighnc.gov
carter.pettibone@raleighnc.gov
doug.hill@raleighnc.gov
elizabeth.alley(@raleighnc.gov
stan.wingo@raleighnc.gov
doug.hill@raleighnc.gov
elizabeth.alley(@raleighnc.gov
stan.wingo@raleighnc.gov
dhanya.sandeep@raleighnc.gov
carter.pettibone@raleighnc.gov
doug.hill@raleighnc.gov
carter.pettibone@raleighnc.gov
james.brantley@raleighnc.gov
stan.wingo(@raleighnc.gov
dhanya.sandeep@raleighnc.gov

james.brantley(@raleighnc.gov

http://www.raleighnc.gov/government/content/LandGovernment/Articles/MayorMeekerOnTheMove.html

» City Council: City Council
http://www.raleighnc.gov/government/content/LandGovernment/Articles/CityCouncil.html

* Inspections: Inspections Administration Division

http://www.raleighnc.gov/home/content/Inspections/Articles/InspectionsDepartment.html
» Police: www.raleighnc.gov/police
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Information Links:

PROP (Probationary Rental Occupancy Permit):
http://www.raleighnc.gov/home/content/Inspections/Articles/ProbationaryRentalOccu.html

Open Meeting Law: Chapter 143 - Article 33C - North Carolina General Assembly
http://www.ncga.state.nc.us/enactedlegislation/statutes/html/byarticle/chapter 143/article 33c.html

Boards and Commissions

Joint Boards, Commissions and Committees

Board of Adjustment
http://www.raleighnc.gov/government/content/BoardsCommissions/Articles/BoardofAdjustment.html
Downtown Housing Improvement Corporation
http://www.dhic.org/

Fireman’s Relief Fund - Board of Trustees
Greater Raleigh Convention and Visitors Bureau
http://www.visitraleigh.com/

Raleigh-Durham Airport Authority
http://www.rdu.com/aboutrdu/meet.htm
Triangle Transit Authority
http://triangletransit.org/about/board/

City Appointed Boards, Commissions and Committees

Appearance Commission
http://www.raleighnc.gov/government/content/BoardsCommissions/Articles/AppearanceCommission.html
Arts Commission

http://www.raleighnc.gov/government/content/CityMgrArts/Articles/ ArtsCommission.html

Bicycle & Pedestrian Advisory Commission

http://www.raleighnc.gov/government/content/BoardsCommissions/Articles/
BicyclePedestrianAdvisoryCommission.html
Civil Service Commission

http://www.raleighnc.gov/government/content/BoardsCommissions/Articles/CivilServiceCommission.html
Convention Center Commission

http://www.raleighnc.gov/government/content/BoardsCommissions/Articles/ConventionCenterCommis.html
Electrical Examining Board

http://www.raleighnc.gov/government/content/BoardsCommissions/Articles/ElectricalExaminingBoa.html
Environmental Advisory Board

http://www.raleighnc.gov/government/content/BoardsCommissions/Articles/Environmental AdvisoryBoard.html

Fair Housing Hearing Board

http://www.raleighnc.gov/government/content/BoardsCommissions/Articles/FairHousingHearingBoa.html
Historic Cemeteries Advisory Board

http://www.raleighnc.gov/government/content/BoardsCommissions/Articles/HistCemeteryAdvisoryBoard.html
Housing Appeals Board

http://www.raleighnc.gov/government/content/BoardsCommissions/Articles/HousingAppealsBoard.html

e 15 s
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* Housing Authority Board

http://www.raleighnc.gov/government/content/BoardsCommissions/Articles/HousingAuthorityBoard.html
e Human Relations Commission

http://www.raleighnc.gov/government/content/BoardsCommissions/Articles/HumanRelationsCommissi.html
* Mayor’s Committee for Persons with Disabilities

http://www.raleighnc.gov/government/content/BoardsCommissions/Articles/MayorsCommitteeforPe.html
* Mechanical Examining Board

http://www.raleighnc.gov/government/content/BoardsCommissions/Articles/MechanicalExaminingBoa.html
» Parks Recreation and Greenway Advisory Board (Mordecai Historic Park Advisory Board/Parks Committee)

http://www.raleighnc.gov/government/content/BoardsCommissions/Articles/
ParksRecGreenwayAdvisoryBoard.html
* Plumbing Examining Board

http://www.raleighnc.gov/government/content/BoardsCommissions/Articles/PlumbingExaminingBoard.html
» Raleigh Historic Districts Commission

http://www.raleighnc.gov/government/content/BoardsCommissions/Articles/RaleighHistoricCommission.html
+ Raleigh Planning Commission

http://www.raleighnc.gov/government/content/BoardsCommissions/Articles/RaleighPlanningCommission.html
» Raleigh Transit Authority

http://www.raleighnc.gov/government/content/BoardsCommissions/Articles/RaleighTransitAuthorit.html
* Stormwater Management Advisory Commission

http://www.raleighnc.gov/government/content/BoardsCommissions/Articles/StormwaterManagementAd.html
» Substance Abuse Advisory Commission

http://www.raleighnc.gov/government/content/BoardsCommissions/Articles/Substance Advisory.html

Acknowledgement

This document was put together by the 2011 membership of the RCAC.

Thank you for being a part of your CAC leadership team and the RCAC.
If you questions pertaining to the contents of this document or have suggestions for additional information,
please contact Dwayne C. Patterson at dwayne.patterson@raleighnc.gov or call 919.996.5710.
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Community Services Department
Raleigh Citizens Advisory Council
310 West Martin Street
Raleigh, NC 27601
919.996.6100
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