
ORDINANCE NO. 2019 –  959 

 

AN ORDINANCE TO AMEND THE SCHEDULE OF CHARGES 

FOR WATER, SEWER, AND REUSE WATER 

UTILITIES FOR THE CITY OF RALEIGH, NORTH CAROLINA 

 

 

BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF RALEIGH, NORTH 

CAROLINA THAT: 

 

Section 1. The following is the official schedule of charges for water, sewer and reuse water 

utilities billed on or after July 1, 2019, regardless of the date of delivery of service, for all 

customers of the City of Raleigh Department of Public Utilities: 

 

Utilities Charges  

Effective July 1, 2019 

Late Charge        $5.00 

Reprint Bill – Per Bill        $1.00 

Service Initiation Charge - Per Meter/Account      $50.00 

Deposit      $50.00 

Return Item Charge (NSF)      $25.00 

Delinquent Trip Charge      $50.00 

After Hours Charge      $50.00 

Meter Tampering Charge    $100.00 

Meter Removal Charge      $50.00 

Meter Reset Charge      $75.00 

Meter Re-Read Charge      $50.00 

Meter Set Return Trip Charge      $50.00 

Meter Test Charge - Small Meter      $50.00 

Meter Test Charge - Large Meter    $100.00 

Meter Flow and Pressure Test Charge      $50.00 

Meter Flow Search Investigation Charge      $50.00 

Meter Antenna Replacement Charge      $50.00 

Cross Connection Program 

    Backflow Test Report Submittal Fee                                                 $9.95 

Hydrant Meter Fees 

Hydrant (5/8”) Meter Deposit    $500.00 

Hydrant (3”) Meter Deposit    $500.00 

Hydrant Meter Daily Rental Charge      $10.00 

Hydrant Meter Monthly Rental Charge    $280.00 

Hydrant Meter Yearly Rental Charge $1,500.00 

Hydrant Metered Water Charge - Per CCF        $6.70 

Unreported Monthly Hydrant Meter Readings 

5/8” (1/2” backflow) estimate 25ccf on bill 

equals $167.50/month. 

       $167.50/month  
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Unreported Monthly Hydrant Meter Readings 

3” (2” backflow) estimate 100ccf on bill 

equals $670.00/month. 

$670.00/month 

Charge to rebill an estimated charge per 

Month. 
$50.00/month 

Hydrant Meter Labor Costs 

Meter Testing     $35.00 

Backflow Testing     $35.00 

Replace Damaged/Stopped Meter     $70.00 

Repair RPZ with Repair Kit or New RPZ   $105.00 

Replace Gate Valves     $35.00 

Remove Non-COR Equipment     $35.00 

Hydrant Meter Replacement Costs 

2” x 2” IPT (Raleigh-Iron)      $50.00 

2” Gate Valve      $40.00 

2” x 3” Brass Nipple (Short Nipple)      $10.00 

2” x Close Brass Nipple      $10.00 

2 ½” x 10’ Hose    $130.00 

2” RPZ Backflow Assembly    $440.00 

3” X 2 ½” FRAL Brass Coupling                  $275.00 

3” Meter only, E-Coder    $910.00 

3” Meter Assembly $1,300.00 

2” x 1” Reducer (Reducer)      $25.00 

1” x ¾” Reducer (Three Quarters)        $5.00 

¾” x ½” Reducer (Half Inch)        $5.00 

5/8” Meter only, E-Coder    $195.00 

½” RPZ Backflow Assembly     $290.00 

Adjustable Hydrant Wrench      $65.00 

5/8” Meter, E-Coder and ½” RPZ Backflow 

Assembly 
   $485.00 

2” CONBRACO Repair Kit    $175.00 

½” CONBRACO Repair Kit    $125.00 

Accessories bag for 5/8” Meter/RPZ and 

Backflow Assembly 
   $235.00 

Accessories bag for 3” Meter/RPZ and  

Backflow Assembly 
   $425.00 

3” Hydrant Meter Gasket     $10.00 

3.340 X 6 FNH X 2” Adapter for 5/8” Meter      $75.00 

Gear duffel bag, 30”      $65.00 

Hose Bibb, Brass, ½”       $5.00 

Adapter, fire hose, 2 ½” x 2 ½”, FNST x MRAL     $50.00 

Adapter, fire hose, 2 ½” x 2” MNST x MIP     $75.00 
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Section 3. All laws and clauses of laws in conflict herewith are hereby repealed to the extent 

of said conflict. 

 

Section 4. If this ordinance or application thereof to any person or circumstance is held 

invalid, such invalidity shall not affect other provisions or applications of the ordinance which 

can be given separate effect and to this end the provisions of this ordinance are declared to be 

severable. 

 

Section 5. This ordinance shall become effective on July 1, 2019. 

 

ADOPTED:  June 10, 2019 

EFFECTIVE: July 1, 2019 

 

Distribution:  Department Heads 

   Budget and Management Services 

Finance:  Bradsher 

Public Utilities: Massengill, Waldroup, Wheeler, Lynch, Brower, 

Alford, Ray, N. Vasquez 

Planning:  Bowers, Crane, Saa 

Development Svcs: Hosey, Dolikhani 

Engineering Svcs: Kelly 

Transportation: Moore 

Transcription Svcs: Taylor 

 


