Utility Billing Services

Forward your completed Stop Services | Final Bill Request Form to:

City of Raleigh
Utility Billing Services
PO Box 590
Raleigh, NC 27602-0590
Phone: 919.890.3245
Email: UtilityBilling@raleighnc.gov

STOP SERVICES | FINAL BILL REQUEST

Minimum 24-hour notice required prior to Disconnect Date

(PLEASE PRINT)

Today’s Date:

Account Number:

Customer Name:

Service Address:

Mailing Address:
(for Final Billing)

Phone Number:

Disconnect Date:

Must be a normal business day (Monday—Friday)

Requested by:

Access your utility account online at www.raleighnc.gov
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