
City of Raleigh 
Utility Rates 

Effective July 1, 2011  
 
 
The City of Raleigh Water and Waste Water charges reflected on the billing 
statement are comprised of these rates. 
 
 

Water Administrative Rates 
Based on Meter Size 

 
Meter Size Inside City Limits  Outside City Limits  

5/8” 5.24 8.64 
¾” 5.90 9.94 
1”                   7.19 12.52 

1 ½” 10.43 19.02 
2” 14.36 26.89 
3” 24.78 47.72 
4” 36.53 71.20 
6” 66.17 130.51 
8” 108.16 214.47 

10” 153.75 305.67 
 
 
 

Residential Consumption Rates 
 

Consumption Inside City Limits Outside City Limits 
0-4 CCF 2.28 4.56 

5 – 10 CCF 3.80 7.60 
11 CCF & greater 5.07 10.14 
 
 
 

Non-Residential Consumption Rates 
 

Consumption Inside City Limits Outside City Limits 
 

Per CCF 
 

2.95 
 

5.90 
 
 

Irrigation Consumption Rates 
 

Consumption Inside City Limits  Outside City Limits  
 

Per CCF 
 

5.07 
 

10.14 



Waste Water Administrative Rates 
 
       Meter Size Inside City Limits Outside City Limits 

 
5/8” 5.05 8.34 
¾” 5.66 9.34 
1” 6.89 11.37 

1 ½” 9.94 16.41 
2” 13.61 22.46 
3” 23.39 38.60 
4” 34.39 56.75 
6” 64.96 107.19 
8” 101.63 167.69 

10” 144.42 238.30 
 
 

Associated Waste Water Rates  
(Unit Rate per CCF) 

Inside City Limits  Outside City Limits   
Per CCF 2.91 5.82 

 
 

Metered Waste Water Rates  
 

Metered Waste Water Inside 2.91 

Metered Waste Water Outside 5.82 

 
 
 

Residential Flat Waste Water Rates 
(Waste Water Only, No Water) 

 
Inside City 

Limits  
Outside City Limits   

Waste Water Administrative Rate 
included in total.  28.33 54.90 

 
 
 
 
 
 



Reuse Water Administrative Rates  
Based on Meter Size 

 
Meter Size Inside City Limits  Outside City Limits 

5/8” 5.24 8.64 
¾” 5.90 9.94 
1”                   7.19 12.52 

1 ½” 10.43 19.02 
2” 14.36 26.89 
3” 24.78 47.72 
4” 36.53 71.20 
6” 66.17 130.51 
8” 108.16 214.47 

10” 153.75 305.67 
 

Reuse Water Consumption Rates 
 

Inside City Limits  Outside City Limits   
 

Per CCF 
 

1.48  
 

2.95 
 

Other Rates for Raleigh 
 

Residential Recycling Fee 2.60 

Residential Solid Waste Fee 7.70 

Watershed Protection Fee 
(Effective November 1, 2011) 

$0.0748 per CCF 

Utility Service Initiation Fee  50.00 

Deposit  50.00 
Late Fee – charged on all bills 
when payment is not paid by the 
due date  

5.00 or 1.5% of the past due balance, 
whichever is greater. 

 
 
 
 

Storm Water Rates 
(effective March 1, 2004) 

 
Number of SFEU’s x 4.00 

 
 

*     1 CCF = 748 gallons 
 

**   Irrigation and Water Only accounts are not billed for Waste Water  
        charges. 



Town of Garner 
Utility Rates 

Effective July 1, 2011  
 
 
The Town of Garner Water and Waste Water charges reflected on the 
billing statement are comprised of these rates. 
 
 

Water Administrative Rates 
Based on Meter Size 

 
Meter Size Inside City Limits  Outside City Limits  

5/8” 5.24 8.64 
¾” 5.90 9.94 
1”                   7.19 12.52 

1 ½” 10.43 19.02 
2” 14.36 26.89 
3” 24.78 47.72 
4” 36.53 71.20 
6” 66.17 130.51 
8” 108.16 214.47 

10” 153.75 305.67 
 
 
 

Residential Consumption Rates 
 

Consumption Inside City Limits Outside City Limits 
0-4 CCF 2.28 4.56 

5 – 10 CCF 3.80 7.60 
11 CCF & greater 5.07 10.14 
 
 
 

Non-Residential Consumption Rates 
 

Consumption Inside City Limits Outside City Limits 
 

Per CCF 
 

2.95 
 

5.90 
 
 

Irrigation Consumption Rates 
 

Consumption Inside City Limits  Outside City Limits  
 

Per CCF 
 

5.07 
 

10.14 



 
Waste Water Administrative Rates 

Meter Size 
 

Inside City Limits  Outside City Limits  

5/8” 5.05 8.34 
¾” 5.66 9.34 
1” 6.89 11.37 

1 ½” 9.94 16.41 
2” 13.61 22.46 
3” 23.39 38.60 
4” 34.39 56.75 
6” 64.96 107.19 
8” 101.63 167.69 

10” 144.42 238.30 
 
 

Associated Waste Water Rates  
(Unit Rate per CCF) 

Inside City Limits  Outside City Limits   
Per CCF 2.91 5.82 

 
Metered Waste Water Rates 

 

Metered Waste Water Inside 2.91 

Metered Waste Water Outside 5.82 

 
 
 

Residential Flat Waste Water Rates 
(Waste Water Only, No Water) 

 
Inside City 

Limits  
Outside City Limits   

Waste Water Administrative Rate 
included in total.  28.33 54.90 

 
 
 
 
 
 
 
 



Reuse Water Administrative Rates  
Based on Meter Size 

 
Meter Size Inside City Limits  Outside City Limits 

5/8” 5.24 8.64 
¾” 5.90 9.94 
1”                   7.19 12.52 

1 ½” 10.43 19.02 
2” 14.36 26.89 
3” 24.78 47.72 
4” 36.53 71.20 
6” 66.17 130.51 
8” 108.16 214.47 

10” 153.75 305.67 
 
 
 

Reuse Water Consumption Rates 
 

Inside City Limits  Outside City Limits  Per CCF 
1.48  2.95 

 
 
 

Other Rates for Garner 
 

Watershed Protection Fee 
(Effective November 1, 2011) 

$0.0748 per CCF 

Utility Service Initiation Fee 50.00 

Deposit  50.00 
Late Fee – charged on all bills 
when payment is not paid by the 
due date  

5.00 or 1.5% of the past due balance, 
whichever is greater. 

 
 
 
*  1 CCF = 748 gallons  
 
**Irrigation and Water Only accounts are not billed for Waste Water    
    charges. 



Town of Rolesville 
Utility Rates 

Effective July 19, 2011 
 

The Town of Rolesville Water and Waste Water charges reflected on the 
billing statement are comprised of these rates. 
 
 
                      Description of Rate 

(Inside) 
    Amount 
 
 

Rolesville Administrative Water Charge for 
Water Use of 0-2000 gallons  (1st 2000 
gallons) 

11.66 

Rolesville Metered Water Charge for Water 
Use from 2001 + gallons (per gallon)  

.00388 

Rolesville Administrative Waste Water 
Charge for Water Use of 0-1000 gallons (1st 
1000 gallons)  

17.23 

Rolesville Associated Waste Water Charge 
for Water Use of 1001 + gallons (per gallon) 

.00465 

 
 
 
                     Description of Rate 
                            (Outside) 

    Amount 
 
 

Rolesville Administrative Water Charge for 
Water Use of 0-2000 gallons  (1st 2000 
gallons)  

23.32 

Rolesville Metered Water Charge for Water 
Use from 2001 + gallons (per gallon)  

.00776 

Rolesville Administrative Waste Water 
Charge for Water Use of 0-1000 gallons (1st 
1000 gallons)  

34.46 

Rolesville Associated Waste Water Charge 
for Water Use of 1001 + gallons (per gallon)  

.0093 

 
 
 
                    Description of Rate 
                          (Irrigation) 

Amount 
 
 

Rolesville Metered Irrigation – per gallon for 
all usage.    No flat charges.    

.00388 

 
 



                      Description of Rate 
(Flat Water and Flat Waste Water) 

    Amount 
 
 

Rolesville Flat Water Inside 11.66 

Rolesville Flat Waste Water Inside – no 
associated Water 

17.23 

Rolesville Flat Waste Water Outside – no 
associated Water 

34.46 
 

Rolesville Utility Merger Surcharge 5.00 (per account) 
Utility Service Initiation Fee      50.00 
Rolesville Deposit 50.00 

Late Fee – charged on all bills when 
payment is not paid by the due date                            

5.00 or 1.5% of the past due 
balance, whichever is greater. 

 
 
Meter Readings are read in CCF and converted to Gallons for billing.   
 
* 1 CCF = 748 gallons 
 
 

 



Beechwood Subdivision 
Utility Rates 

Effective July 1, 2011 
 

The Beechwood Subdivision Water and Waste Water charges reflected on 
the billing statement are comprised of these rates. 
 
 

Water Administrative Rate 
Based on Meter Size 

 
Meter Size Outside Raleigh City Limits 
    5/8”                                 8.64 
 
 

Water Usage Rate per CCF 
 

   Unit of Measure Outside Raleigh City Limits 
       Per CCF 5.90 
 
 

Beechwood Flat Waste Water Rate  
 

One Rate for all Accounts   48.81 

 
 

Beechwood (Heater Utilities) New Service Fee 
(New Accounts Only) 

 
One Time Charge                 15.00 

 
 

Other Rates 
 

Utility Service Initiation Fee       50.00 

Beechwood Deposit 50.00 

Late Fee – charged on all bills 
when payment is not paid by the 
due date                                

5.00 or 1.5% of the past due balance, 
whichever is greater. 

 
 
* 1 CCF = 748 gallons 

 
 



Knightdale Utility Rates 
Effective July 1, 2011 

 
The Town of Knightdale Water and Waste Water charges reflected on the 
billing statement are comprised of these rates. 
 
 

Description of Rate Amount 
 
 

Knightdale Water Administrative 
Inside 
 

 
6.27 

Knightdale Water Administrative 
Outside 
 

 
12.54 

Knightdale Water Inside  
(6.02 ÷ 1000 = .00602 per gallon) 
(.00602 X 748 gallons = 4.50296) 

 
4.50  

per CCF 
Knightdale Water Outside  
(14.84 ÷ 1000 = .01484 per gallon) 
(.01484 X 748 gallons = 11.10032) 

 
11.10  

per CCF 
Knightdale Waste Water 
Administrative Fee 

 
6.27 

Knightdale Associated Waste Water  
Residential 
(5.24 ÷ 1000 = .00524 per gallon) 
(.00524 X 748 gallons = 3.91952) 

 
3.92  

per CCF 

Knightdale Associated Waste Water  
Commercial 
(6.34 ÷ 1000 = .00524 per gallon) 
(.00524 X 748 gallons = 4.74232) 

 
4.74  

per CCF 

Knightdale Associated Waste Water  
Industrial 
(5.47 ÷ 1000 = .00547 per gallon) 
(.00547 X 748 gallons = 4.09156) 

 
4.09  

per CCF 

Solid Waste               10.21 
Recycle 3.72 
Utility Service Initiation Fee 
 

50.00 

Knightdale Deposit 
 

50.00 

Knightdale Late Fee 
 

5.00 or 1.5% of the past due balance, 
whichever is greater. 

 
 

* 1 CCF = 748 gallons 



Wake Forest Utility Rates 
Effective July 1, 2011 

 
 
The Town of Wake Forest Water and Waste Water charges reflected on the 
billing statement are comprised of these rates. 
 

Description of Rate in CIS Amount 
 
 

Wake Forest Water Administrative 
Inside 

5.24 

Wake Forest Water Administrative 
Outside 

10.48 

Wake Forest Water Inside Monthly 
(3.40 ÷ 1000 = .0034 per gallon) 
(.0034 X 748 gallons = 2.5432) 

2.54 
per CCF 

Wake Forest Water Outside Monthly 
(6.49 ÷ 1000 = .00649 per gallon) 
(.00649 X 748 gallons = 4.85452)  

4.85 
per CCF 

Wake Forest Waste Water 
Administrative Fee 

9.72 

Wake Forest Associated Waste 
Water 
(5.10 ÷ 1000 = .00510 per gallon) 
(.00510 X 748 gallons = 3.8148) 

3.81 
per CCF 

Wake Forest Associated Waste 
Water for Richland Hills 
(5.10 ÷ 1000 = .00510 per gallon) 
(.00510 X 748 gallons = 3.8148) 

 
3.81 

per CCF 

Utility Service Initiation Fee 50.00 
Wake Forest Deposit 50.00 
Wake Forest Late Fee 5.00 or 1.5% of the past due balance, 

whichever is greater. 
 
 
 
* 1 CCF = 748 gallons 
 



Wendell Utility Rates 
Effective July 1, 2011 

 
 
The Town of Wendell Water and Waste Water charges reflected on the 
billing statement are comprised of these rates. 
 
 

Description of Rate in CIS 
Raleigh Billing System 

(Monthly) 

Amount 
 
 

Wendell Water Administrative 
Inside 

5.32 
 

Wendell Water Administrative 
Outside 

10.64 

Wendell Water Inside  
(6.34 ÷ 1000 = .00524 per gallon) 
(.00524 X 748 gallons = 4.74232) 

4.74 
per CCF 

Wendell Water Outside  
(12.67 ÷ 1000 = .01267 per gallon) 
(.01267 X 748 gallons = 9.47716) 

9.48  
per CCF 

Wendell Irrigation Administrative 
Inside and Outside 

3.17 

Wendell Irrigation Water Inside 
(6.34 ÷ 1000 = .00524 per gallon) 
(.00524 X 748 gallons = 4.74232) 

4.74 
per CCF 

Wendell Irrigation Water Outside  
(12.67 ÷ 1000 = .01267 per gallon) 
(.01267 X 748 gallons = 9.47716) 

9.48 
per CCF 

Wendell Waste Water 
Administrative - Inside 

5.32 

Wendell Waste Water 
Administrative - Outside 

10.64 

Wendell Associated Waste Water  
Inside 
(5.95 ÷ 1000 = .00595 per gallon) 
(.00595 X 748 gallons = 4.4506) 

4.45 
per CCF 

Wendell Associated Waste Water 
Outside 
(11.90 ÷ 1000 = .0119 per gallon) 
(.0119 X 748 gallons = 8.9012) 

8.90 
per CCF 

 
 
 
 
 
 



Wendell Metered Waste Water 
Inside 
(5.95 ÷ 1000 = .00595 per gallon) 
(.00595 X 748 gallons = 4.4506) 

4.45 
per CCF 

Wendell Metered Waste Water   
Outside 
(11.90 ÷ 1000 = .0119 per gallon) 
(.0119 X 748 gallons = 8.9012) 

8.90 
per CCF 

Wendell Solid Waste  
 

19.00 

Utility Service Initiation Fee 
 

50.00 

Wendell Deposit 
 

50.00 

Wendell Late Fee 
 

5.00 or 1.5% of the past due balance, 
whichever is greater. 

 
 

 
 

* 1 CCF = 748 gallons 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Zebulon Utility Rates 
Effective July 1, 2011 

 

The Town of Zebulon Water and Waste Water charges reflected on the 
billing statement are comprised of these rates. 
 

Description of Rate  Amount 
 
 

Zebulon Water Administrative 
Inside 

12.81 
 

Zebulon Water Inside  
(6.72 ÷ 1000 = .00672 per gallon) 
(.00672 X 748 gallons = 5.027) 

5.03  
per CCF 

Zebulon Water Administrative 
Outside 

25.62 

Zebulon Water Outside  
(13.44 ÷ 1000 = .01344 per gallon) 
(.01344 X 748 gallons = 10.053) 

10.05 
per CCF 

Zebulon Reclaimed Water 
Administrative Inside 
 

5.76 

Zebulon Reclaimed Water Inside  
(2.99 ÷ 1000 = .00299 per gallon) 
(.00299 X 748 gallons = 2.237) 

2.24  
per CCF 

Zebulon Waste Water 
Administrative Fee – Inside 

13.04 

Zebulon Associated Waste Water 
Inside 
(6.15 ÷ 1000 = .00615 per gallon) 
(.00615 X 748 gallons = 4.600) 

4.60 
per CCF 

Zebulon Waste Water 
Administrative Fee – Outside 

26.08 

Zebulon Associated Waste Water 
Outside 
(12.30 ÷ 1000 = 0.012 per gallon) 
(0.012 X 748 gallons = 9.200) 

9.20 
per CCF 

Zebulon Flat Waste Water 13.04 
 

Zebulon Solid Waste & Stormwater 
 
 
Zebulon Recycle Only Fee  

20.00 
10.01 each additional can 

 
3.97 

Utility Service Initiation Fee 50.00 
Zebulon Deposit  50.00 
Zebulon Late Fee 5.00 or 1.5% of the past due balance,  

whichever is greater. 



 
 

Other Fees For All Customers 

Service Initiation Fee 50.00 per meter/account 

Deposit 50.00 

Delinquent Trip Charge 50.00 

After Hours Turn-On Charge 50.00 

Meter Removal Fee for Non-payment 50.00 

Small Meter Test Fee 30.00 

Large Meter Test Fee 60.00 

Return Check, Draft, etc. Fee 25.00 

Meter Set Return Trip Charge 50.00 

Meter Tampering Fees 500.00 

Hydrant Deposit 500.00 

Hydrant Daily Rental Fee 10.00 

Hydrant Monthly Rental Fee 280.00 

Hydrant Yearly Rental Fee 1500.00 

Hydrant Metered Water 5.90 per CCF 

 
 
* 1 CCF= 748 gallons 


