
The City of Raleigh is Seeking a 

Deputy Communications Director

The City of Raleigh, NC invites qualified candidates to apply for the position of  

Deputy Communications Director.

The Deputy Communications Director will assist with oversight and management of a department of 

20 public affairs professionals which includes the award winning Raleigh Television Network (RTN) – 

the Public, Educational, and Governmental (PEG) cable outlet of the City. The Deputy Communications 

Director will work with the Communications Director to ensure that all City Communications, news, 

information, directives, policies and actions of the City Council, the City Manager and other agencies 

are effectively communicated to the public and employees. 

The successful candidate will be an experienced communications professional with demonstrated 

success as a creative, collaborative and innovative leader managing all aspects of a corporate 

communications office. The Deputy will collaborate with staff at all levels of the organization to 

identify, develop, implement and support effective communication and public relations solutions; 

manage effective relations with local and national media outlets; and assess and fulfill the 

communication needs of internal and external customers. Additionally, the Deputy will proactively 

identify and execute an effective social media presence and efficiently work top address issues with 

a comprehensive media strategy. 

The ideal candidate must possess the ability to work independently in a fast paced environment to 

meet deadlines with a demonstrated ability to initiate projects; collaborate with staff from across the 

organization to resolve communication issues and implement positive communication opportunities 

in both traditional and emerging media formats. Experience with budgeting, planning and staging 

special events, maintaining effective media relationships, familiarity with the principles of crisis 

communication and practical knowledge of computer, technical resources and software applications 

are all requirements of the position



The Raleigh Community
The City of Raleigh, founded in 1792, is the second 
largest city in North Carolina and is situated in the 
heart of North Carolina’s Piedmont region, which 
is centered between the sandy Atlantic beaches 
and the Great Smoky Mountains. The City is both 
the seat of Wake County and the capital of North 
Carolina. Raleigh covers an area of more than 146 
square miles and is home to a growing and diverse 
population of approximately 440,000 residents. 
Together with Chapel Hill and Durham, Raleigh 
forms the Research Triangle Park, which was 
founded in 1959 as a model for research, innovation 
and economic development and is now the largest 
research park in the nation. The Raleigh-Cary 
metropolitan area, which encompasses Raleigh, 
also includes Wake, Franklin, and Johnston counties 
with a population of 1.24 million

Representative Accolades for the City of Raleigh
• A winning combination of characteristics won Raleigh second place in Forbes’ 2014 poll of America’s 

20 fastest growing cities - February 2014

• Raleigh ranked among Most Innovative Tech hubs in nation by NerdWallet. 

• Forbes not only gave Raleigh top billing as the best place in America to raise a family, it gave several 
reasons why the Capital City is the darling of the “Best of” lists for Forbes and other publications 
as well.  

• Glassdoor, a jobs and career community, released its 25 Best Cities for Jobs report and named 
Raleigh is the number one city for jobs in the United States - May 2015

• The Brookings Institution’s survey of the world’s metropolitan regions found four American cities 
among the world’s 50 leading economic growth areas, and Raleigh is one of them. Raleigh’s job 
growth powers ranked 41st globally in 2014 - January 2015

• Forbes Magazine ranks Raleigh as the second-easiest U.S. city to find a job, according to a new 
report. – December 2015



Expectations of the Deputy  
Communications Director 
Supports the Communications Director with the direction of the City’s internal and external communications 
plans and strategies as well as its relationship with other City departments, various government entities, 
media outlets and the general public. Provide leadership and direction in all areas of internal and external 
communication including branding, public information materials, community relations, customer service, 
social media, marketing, cable administration, telecommunications, video production and strategic plan 
support. 

Serve as the primary back-up to the Communications Director in highly sensitive, complex or emergency 
situations.

Aid in the creation, development, management, direction and coordination of the activities of the Public 
Affairs department. 

Assist with the development of comprehensive plans, strategies and materials to be used in marketing 
the City of Raleigh’s image to citizens, businesses, industry and media locally, regionally, and nationally. 
Develop and maintain strong working relationships with members of the media. Work closely with outside 
community groups and organizations coordinating public information, marketing and promotional activities. 

Provide oversight and direction for citywide public information programs and activities by working closely 
with all city departments. Develop management strategies and program development for the cable network. 

Contribute administrative oversight for the Public Affairs Department. Assist with the preparation of the 
annual budget, business plan and performance measures. 

Communicate and coordinate regularly with appropriate city staff to maximize the effectiveness and 
efficiency of interdepartmental operations and activities. Conduct special projects and studies as requested 
by the Director. 

Ability to create and direct an efficient public affairs communications program; establish and maintain 
effective relationships; communicate effectively; develop and implement communication strategies; conduct 
research and prepare materials for public release; maintain high level of customer service.  
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Experience
Candidates for this positons should possess a Bachelor’s  
(4-year) degree or equivalent with major course work focused in 
English, Journalism, Public Relations, Marketing and Advertising, 
Communications, Business or relevant field. Candidates should 
have extensive experience in project management, account 
management, and internal and external communications, social 
media marketing, customer service and graphic arts. 

Knowledge and skills in public affairs principles, procedures and 
mass communication in public relations; writing and editing; 
video production; management and supervision; marketing and 
branding; graphics; web design and use of social media. 

It is preferred that candidates have management experience, 
team leadership and experience developing and managing a 
budget.

Ideally, applicants should have a minimum of six years of 
progressive management experience directing a public affairs 
program including supervision of professional and technical 
personnel or any equivalent combination of experience and 
training which provides the knowledge and ability to perform 
the work.

Applicants may substitute additional relevant experience for the 
required education.  

Master’s degree preferred. 

Compensation and Benefits
The City of Raleigh offers a competitive salary that is based on the 
selected candidate’s qualifications and experience. A generous 
benefits package includes participation in the Local Government 
Employees’ Retirement System, paid time off (vacation, sick 
leave, and eleven paid holidays), group life insurance, matching 
457B retirement savings plan and medical/dental insurance. The 
City’s medical and dental plan even includes an option that is at 
no cost to the enrollee. 

Application and Selection Process
The application deadline is March 11, 2016.  To be considered, please 
complete an application at www.raleighnc.gov/employment. 
Attach a letter of interest, résumé and salary requirements along 
with (5) professional references to your electronic application. 

Candidates best suited for the position will be invited to 
participate in the interview process.  The selection process is 
expected to be completed by April 2016. 

For additional information contact Robert Jones, City of 
Raleigh Talent Acquisition Manager at 919-996-3570 or  
Robert.jones@raleighnc.gov. 


