
Booking Discount - Save $400 per couple!

An Exclusive Charter

Raleigh Parks & Recreation presents 

11 Days   October 7-17, 2016

Holland Windmills & Rhine River Castles 
featuring 7 nights aboard the Amadeus Silver, 2 nights in Lucerne & the Black Forest  



Day 1  Depart US - Overnight Flight 
Day 2  Arrive Zurich or Basel - Transfer to Lucerne
Meet your PWD Tour/Cruise Manager - Transfer to Lucerne for 2-Night Stay
Welcome Drink at the hotel  Overnight - Lucerne
Day 3  Lucerne - Day at Leisure 
Lucerne Walking Tour - Afternoon at leisure or Optional Excursion
Meal - B    Overnight - Lucerne
Day 4  Lucerne - Basel
Travel to Basel via motorcoach - Basel City Tour
Board the MS Amadeus Silver for 7 nights 
Welcome Dinner Onboard - Ship docked into late evening in Basel
Meals - B & D   Overnight - Amadeus Silver
Day 5  Breisach - Black Forest Tour
Arrive Breisach - Board motorcoach Black Forest Tour & Cuckoo Clock Factory
Optional Excursion to Colmar, France this afternoon - Ship departs this evening
Meals - B,L,S & D   Overnight - Amadeus Silver
Day 6  Strasbourg
Arrive Kehl/Strasbourg - Strasbourg City Tour via motorcoach
Leisure time in Strasbourg - Ship docked into late evening in Kehl/Strasbourg
Meals - B,L,S & D   Overnight - Amadeus Silver
Day 7  Speyer - Mannheim
Morning Speyer Walking Tour
Later cruise to Mannheim for time on own or Optional Excursion to Heidelberg
Meals - B,L,S & D   Overnight - Amadeus Silver
Day 8 Rüdesheim - Koblenz
Morning arrival in Rüdesheim - Rüdesheim Walking Tour
Cruise through the Rhine River Gorge, a UNESCO Heritage Site
Afternoon arrival in Koblenz - Koblenz Walking Tour
Meals - B,L,S & D   Overnight - Amadeus Silver
Day 9 Cologne
Morning arrival Cologne - Cologne Walking City Tour
Ship docked into mid-afternoon in Cologne before departing
Meals - B,L,S & D   Overnight - Amadeus Silver
Day 10  Amsterdam Sightseeing
Morning Volendam & Windmills Tour
Afternoon Amsterdam City Tour & Canal Cruise
Gala Farewell Dinner Onboard - Ship docked overnight in 
Amsterdam
Meals - B,L,S & D           Overnight - Amadeus Silver
Day 11  Amsterdam - Flight Home
Transfer to the Amsterdam Airport for your flight home
Meal - B

B - Breakfast Hotel/Onboard 
L - Lunch Onboard 
D - Dinner Onboard with Local Wines 
S - Snacks Onboard afternoon and/or evening

Daily Itinerary                                                Cities & Ports
Lucerne
Enjoy 2-nights in Lucerne, a traditional Swiss town along the banks of Lake 
Lucerne with an Alpine backdrop.  Enjoy a Lucerne Walking Tour of this medi-
eval gem and see some of the city’s lovely cobblestone streets, monuments, 
fountains, public squares, covered bridges, colorful frescoed buildings and the 
iconic 14th century Chapel Bridge.  Also visit the Lion Monument, a dramatic 
sculpture that honors the Swiss Guards killed during the French Revolution.
Basel
Basel is Switzerland’s 3rd most populated city and is located where the Swiss, 
French & German borders meet.  The city has a glorious past still evident in its 
medieval Town Hall, exquisite 18th-century homes and many museums. Enjoy 
a panoramic Basel City Tour & board your ship in this historic city. 
Breisach (Black Forest area)
Breisach, is a beautiful small town situated on the Rhine River that houses one 
of Europe’s largest wine cellars and serves as a gateway to the Black Forest.   
Venture into the densely wooded Black Forest via motorcoach for your Black 
Forest Tour featuring a Cuckoo Clock Factory visit.  This afternoon maybe take 
the optional excursion to Colmar, France in the nearby Alsace region.
Strasbourg
Capital city of the Alsace region in northeastern France, Strasbourg is situ-
ated on the Rhine at the German border.  Enjoy a Strasbourg City Tour to see 
Orangerie, the town’s oldest park, the European Parliament, and the Place de 
la Republique. Afterwards, take a walking tour of the lovely “La Petite France” 
neighborhood and see the Gothic cathedral with its famous astronomical clock. 
Speyer & Mannheim
Arrive in Speyer one of Germany’s oldest cities, known for its cathedral, nu-
merous churches and the 13th-century Altpörtel (“Old Gate”). Explore the 
city during your Speyer Walking Tour.  Cruise to Mannheim & maybe take an 
optional excursion to historic Heidelberg to visit the red-walled castle and get 
beautiful views of the Neckar Valley.  
Rüdesheim - Rhine River Gorge - Koblenz
Enjoy a Rüdesheim Walking Tour including a visit to Siegfried’s Mechanical 
Musical Instrument Museum and explore the Drosselgasse, a narrow alley 
lined with wine taverns and restaurants.  Midday, your ship departs and cruises 
through the Rhine River Gorge, a UNESCO Heritage Site and the most stunningly 
beautiful stretch of the river with hillsides dotted with fairy-tale castles, historic 
towns and vineyards.  This afternoon arrive in Koblenz and enjoy a Koblenz 
Walking Tour of this charming Rhineland town situated at the confluence of 
the Rhine & Moselle Rivers.   
Cologne
Cologne is Germany’s 4th largest city and located on both sides of the Rhine.  
Enjoy a Cologne Walking Tour of the old part of the city and visit the fabled 
13th century Gothic cathedral. Explore the dock side taverns, cafes and shops.

Holland Windmills & Rhine River Castles
11 Days   October 7-17, 2016

CologneAmsterdam

Amsterdam
Amsterdam is known as the “Venice of the North.”  Enjoy 
an Amsterdam City Tour featuring the historic city center, 
views of the Royal Palace and an Amsterdam Canal Cruise 
through the intricate canal system passing under some of 
the city’s 500 bridges.  Cruise by beautiful homes that line 
the water and see the fabled Skinny Bridge.  
Volendam 
Travel through the Dutch countryside with its idyllic land-
scapes.  Make a stop at a famous area of Windmills for 
views and photos of the Holland icon. Visit Volendam, an 
old fishing village offering dutch traditions such as wooden 
shoes, traditional costumes and cheese making.



•Roundtrip Airfare - RDU 
•2 Nights Hotel - Lucerne
•7 Night Cruise - Outside Cabin  
•22 Meals (9-B, 6-L, 7-D)
•PWD Tour/Cruise Manager
•Local Wine with Dinners 
•Welcome & Farewell Dinners
•Ship Staff 
•Baggage Handling
•Int’l Air Taxes/Fuel/Fees & Port Charges
•Hotel & Ship Transfers
•Extended Port Times
•Shore Excursions & Land Tours
•Lucerne Tour
•Strasbourg Tour
•Speyer Tour
•Cologne Tour
•Amsterdam Tour & Canal Cruise
•Volendam & Windmills
•Black Forest Tour & Cuckoo Clock Factory
•Basel Tour
•Rüdesheim Tour
•Koblenz Tour

Optional Excursions
1) Lake Lucerne Cruise & Swiss Dinner
2) Heidelberg, Germany     3) Colmar, France

Category E - Haydn Deck

Category D - Haydn Deck  

Category C - Strauss Deck  

Category B - Strauss Deck  

Category A - Mozart Deck  

Suite - Mozart Deck  
Single Supplements: 
Cat E&D  
Cat C&B 
Cat A 

Ship & Onboard Experience

Staterooms - 172 sf Window/172 sf French Balcony
All staterooms feature 2 twin beds that can be sepa-
rated or put together, flatscreen TV, shower, closet, 
phone, desk, chair & safe.  Panoramic window with 
new French Balcony on Mozart & Strauss Decks w/ 
172 sq ft.  Fixed window on Haydn Deck w/ 172 sq ft.
(cabin size/amenities can vary. French Balcony features 
option for cabin-wide panoramic window front to drop 
down so the cabin becomes a balcony itself.)

Inclusions & Highlights

RatesStaterooms & Suites

The Ship - MS Amadeus Silver
The innovative 180-passenger Amadeus Silver is 
a 443-foot vessel that is the flagship of the Silver 
class and launched in 2013.  The extended ship, 
previous Amadeus ships were 360-feet, allows 
for more and larger cabins, and added space to 
move around the ship.  The popular modern pub-
lic areas feature the classic Café Vienna and an 
outdoor glass-shielded River Terrace.  The cabin 
design plans are forward-thinking, bright & mod-
ern, all part of a premium focus with 78 large 
Staterooms & 12 Suites.  Attentive onboard staff 
takes care of your needs to ensure your comfort 
and enjoyment throughout the cruise.
Intimate & Innovative Public Spaces
Enjoy the passing scenery of this ultimate river 
cruise experience from one of the innovative yet 
classic public areas.  Enjoy views, a drink & con-
versation with friends in the Panorama Bar, a clas-
sic and inviting area with large picture windows 
furnished with comfort and style.  Maybe relax in 
the River Terrace for an outdoor experience. The 
Sun Deck offers the Lido Bar, chess and wonderful 
views of the ever changing scenery.

Suite - 258 sq ft with Walk Out Balcony
All suites are on the Mozart Deck and have panoramic 
windows with exterior Walk Out Balcony with private 
sitting area, two twin beds that can be separated or 
put together, flatscreen TV, mini-bar, private bath with 
shower, phone, closet, desk, chair, safe & offer 258 
square feet of floor space.
(Suite size and amenities can vary)

Rüdesheim Strasbourg Lucerne

Booking Discount - $400 per couple/$200 pp
Book by 02/19/16 (see back for details)

$5,295 pp/dbl

$5,495 pp/dbl

$5,895  pp/dbl

$6,095 pp/dbl

$6,495 pp/dbl

$7,195 pp/dbl 

+$1,300
+$2,000
+$2,500

All Meals Included Onboard
Three meals daily are served graciously in a single 
seating in the exquisite Panorama Restaurant and 
feature local and international specialties. All din-
ners are four courses and are served with included 
regional Wines. While dining, you have splendid 
views of the passing scenic landscapes through 
the large picture windows. Enjoy afternoon and 
late evening snacks in the lounge based on the 
daily schedule.
Comfortable & Innovative Staterooms
After boarding, unpack once. All staterooms are 
larger than traditional river cruise cabins & offer 
excellent river views. The Mozart Deck features 
12 Suites with Walk Out Balconies.  The other 21 
Staterooms on the Mozart Deck & 37 Staterooms 
on the Strauss Deck feature an innovative Drop 
Down French Balcony where the cabin-wide pan-
oramic window front drops down so that the cabin 
becomes a balcony in itself.  Staterooms on the 
Haydn Deck have a large fixed window. Each luxury 
stateroom is fully equipped with comfortable & 
modern furnishings including flatscreen TV & larger 
private bathrooms with shower.
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DEPOSIT & FINAL PAYMENT
A deposit of $500 per person is due with reservation form to secure 
reservations.  Final payment is due 90 days prior to departure.  
BOOKING DISCOUNT - Deposit by February 19, 2016 via check or credit card and make 
your Final Payment by check & receive a $200 per person Booking Discount. Final 
payment must be by check, bookings after 02/19/16 are not eligible for Bkg Discount.
CRUISE/SHIP NOTES - Cabin categories are limited & booked on a first come, first 
served basis.  Cruiseline reserves the right to change the Itinerary & make some 
ship modifications.  Port Charges/Taxes are included in cruise rates ($175) and are 
subject to change until Final Payment.
CANCELLATION WAIVER & POST DEPARTURE PLAN
Payment of the per person Cancellation Waiver (waiver fee) guarantees full refund 
on all payments (including deposit), except the waiver fee itself, made for tour rates 
in case of cancellation up to the time & date of departure due to the passenger’s 
personal illness (medical documentation required) or death of a member of the 
immediate family (official documentation required).  If the passenger must return 
early due to the passenger’s personal illness or death of a member of the immedi-
ate family, payment of the waiver fee guarantees a refund for the unused services. 
Payment of the waiver fee guarantees your return air transportation utilizing your 
original airlines tickets with no additional supplement.  The waiver does not cover 
return transportation costs other than return air transportation utilizing original 
airline tickets. The waiver fee is refundable until January 31, 2016.  The waiver fee 
does not cover any single supplement charges which arise from an individual’s 
traveling companion electing to cancel for any reason prior to departure. The 
waiver is non-transferable and valid for each applicant only. The waiver does not 
cover any services such as airline tickets not purchased through Premier World Dis-
covery.  Post Departure coverage (Accident/Medical) is included.  Brief description 
of coverage/benefits:
Part A - Cancellation Waiver (Up to Trip Cost)  
Part B - Post Departure Plan:  Trip Delay ($100/Day-Max $500), Baggage & Personal 
Effects ($2,000), Baggage Delay ($100/Day-Max $500), Emergency Accident/Sickness 
Medical Expense ($30,000), Emergency Evacuation/Repatriation ($50,000), Acciden-
tal Death & Dismemberment ($25,000), Emergency Travel Assistance (24/7-Included).  
All Cancellations, Claims & Inquiries under Part A will be handled by Premier World 
Discovery.  All Claims & Inquiries under Part B will be handled by the Plan B Admin-
istrator.  Full policy details available.  Please note that your cancelled check or credit 
card statement will serve as your receipt for the policy.
*Raleigh PRCR Adult Program Add on $500 not covered.
Cancellation Waiver & Post Departure Plan - $370 per person

CANCELLATION FEES
Cancellations are subject to the following per person fees (see below for Suites);
 - Cancel on or prior to January 31, 2016:  $100 is retained*
 - Cancel February 1, 2016 - 90 days prior to departure: Deposit or Waiver is retained
 - Cancel 89-60 days prior to departure: 35% of total price
 - Cancel 59-30 days prior to departure: 50% of total price
 - Cancel 29 days or less prior to departure/no shows: No refunds
*Suite Deposits are Non-Refundable from booking date. 
PASSPORT INFORMATION
A valid passport is required for this tour and is the responsibility of each passenger.  
Passports should be valid for up to six (6) months beyond the travel dates.  All names 
must be submitted to Premier exactly as they appear on passenger passports. 
RESPONSIBILITY
Premier World Tours LLC dba Premier World Discovery (hereafter PWD), whose 
vouchers are used by respective agents for the passenger in all matters pertaining 
to hotel accommodations, cruise ship, sightseeing tours and transportation, hold 
themselves free of responsibility for any damages occasioned from any cause what-
soever.  PWD will not be responsible for any damages or inconvenience caused by 
late arrivals, departures and change of schedule or other conditions nor will they 
be responsible for any act, omission, or event during the time the passenger is not 
on board their conveyance.  The passage contract in use by the airline concerned, 
when issued, shall constitute the sole contract between the airline and the purchaser 
of this tour/cruise, and/or passenger.  PWD does not hold any responsibility for 
the conduct of any of its members, hotel, motorcoach, cruiseline, train, airline or 
other personnel.  PWD reserves the right to decline to accept or retain any person 
as a member of a tour/cruise at its discretion.  PWD &/or its Tour Director retain 
the right to require any participant to withdraw from a tour/cruise at any time, if 
determined to be in the best interests of health, safety & general welfare of the 
tour/cruise group or of the individual participant.  Arbitration - I/We agree, any and 
all disputes concerning this contract or any other material concerning the trip, or 
the trip itself must be resolved exclusively pursuant to binding arbitration in the 
state of California, pursuant to the then current rules of the American Arbitration 
Association.  Payment of the deposit for this tour/cruise constitutes acceptance of 
these terms and conditions.  Itinerary and hotels are subject to change.   
CST #2048841-40
IMPORTANT CONDITIONS/NOTES
Cruisetour rates are subject to increase until you are paid in full.  Cruisetour rates 
are not subject to increase after you are paid in full except for charges resulting in 
government imposed taxes or fees.

MS Amadeus Silver Deck Plan

Reservation Information

DECK PLAN:  1-Sun Deck  ·  2-Navigation Bridge  ·  3-Lido Bar  ·  4-Chess Board  ·  5-Panorama Bar  ·  6-River Terrace
7-Cafe Vienna  ·  8-Club with Internet Station  ·  9-Fitness Room ·  10-Massage  ·  11-Hairdresser
12-Elevator  ·  13-Panorama Restaurant  ·  14-Reception  ·  15-Shop

CHOOSE YOUR CABIN

Deck Category Size  Window/Balcony to open

Mozart-Deck 12 Suites 258 sq ft  Walk-Out Balcony yes

Mozart-Deck 21 Cabins 172 sq ft  French Balcony yes

Strauss-Deck 37 Cabins 172 sq ft  French Balcony 

Haydn-Deck 20 Cabins 172 sq ft  Window no  

Suite - Mozart Deck
Category A - Mozart Deck
Category B - Strauss Deck 
Category C - Strauss Deck
Category D - Haydn Deck 
Category E - Haydn Deck

Cabins  (172 sq ft) Suite  (258 sq ft)

TECHNICAL DATA:
Built in: 2013
Draught: 1.45 m
Length: 443 ft
Breadth: 37.4 ft

Speed: 15.5 mph
Crew members:         46
Cabins/Suites: 78/12
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Mail reservation form to:         Make Checks Payable to:  
Raleigh Parks & Recreation        Premier World Discovery
2000 Noble Road
Raleigh, NC 27608         
Attn: Carmen Rayfield   Phone: (919) 996-4720 or (919) 996-4730  Email: carmen.rayfield@raleighnc.gov

RESERVATION FORM
Holland Windmills & Rhine River Castles - Silver

October 7-17, 2016 / Booking #98221

Please submit names exactly as they appear on passports

Passport Name________________________________________________________ 

Roommate’s Passport Name______________________________________________     

Your Address _________________________________________________________ 

City___________________________________________  State______________________ZIP_________________________

Telephone # ______________________________Emergency Contact/Telephone# ____________________________________

Email _____________________________________________________________

           New TSA Secure Flight Requirement

Date of Birth              Gender

(MM/DD/YY) _____________    M     F

(MM/DD/YY) _____________    M     F

Payment by Credit Card (check one):             

Credit card #: _________________________________________________________________ Exp. Date: ________________

Amount to be charged: ___________    Signature: _____________________________________Today’s Date:______________  

Enclosed please find a deposit in the amount of $ ________ ($500 per person) to secure reservations for  ______# of  people.

Cabin Category Requested:    Cat E:       Cat D:       Cat C:       Cat B:       Cat A:        Suite:   
All Cabin Categories are on a space available basis
I (We) accept the Terms of the Cancellation Waiver & Post Departure Plan (if applicable) & Cancellation Fees (please check box)   
I (We) wish to purchase the Cancellation Waiver & Post Departure Plan at this time     Yes:        No:  

Enclosed please find payment in the amount of $ _________ ($370 pp) to secure the Cancellation Waiver & Post Departure Plan.

Total Payment $___________

BOOKING DISCOUNT - Deposit by February 19, 2016 via check or credit card and make 
your Final Payment by check & receive a $200 per person Booking Discount. Final 
payment must be by check, bookings after 02/19/16 are not eligible for Bkg Discount.
CRUISE/SHIP NOTES - Cabin categories are limited & booked on a first come, first 
served basis.  Cruiseline reserves the right to change the Itinerary & make some ship 
modifications.  Port Charges/Taxes are included in cruise rates ($175) and are subject 
to change until Final Payment.
CANCELLATION WAIVER & POST DEPARTURE PLAN
Payment of the per person Cancellation Waiver (waiver fee) guarantees full refund on 
all payments (including deposit), except the waiver fee itself, made for tour rates in 
case of cancellation up to the time & date of departure due to the passenger’s personal 
illness (medical documentation required) or death of a member of the immediate 
family (official documentation required).  If the passenger must return early due to the 
passenger’s personal illness or death of a member of the immediate family, payment 
of the waiver fee guarantees a refund for the unused services. Payment of the waiver 
fee guarantees your return air transportation utilizing your original airlines tickets 
with no additional supplement.  The waiver does not cover return transportation 
costs other than return air transportation utilizing original airline tickets. The waiver 
fee is refundable until January 31, 2016.  The waiver fee does not cover any single 
supplement charges which arise from an individual’s traveling companion electing 
to cancel for any reason prior to departure. The waiver is non-transferable and valid 
for each applicant only. The waiver does not cover any services such as airline tickets 
not purchased through Premier World Discovery.  Post Departure coverage (Accident/
Medical) is included.  Brief description of coverage/benefits:
Part A - Cancellation Waiver (Up to Trip Cost)  
Part B - Post Departure Plan:  Trip Delay ($100/Day-Max $500), Baggage & Personal 
Effects ($2,000), Baggage Delay ($100/Day-Max $500), Emergency Accident/Sickness 
Medical Expense ($30,000), Emergency Evacuation/Repatriation ($50,000), Accidental 
Death & Dismemberment ($25,000), Emergency Travel Assistance (24/7-Included).  
All Cancellations, Claims & Inquiries under Part A will be handled by Premier World 
Discovery.  All Claims & Inquiries under Part B will be handled by the Plan B Admin-
istrator.  Full policy details available.  Please note that your cancelled check or credit 
card statement will serve as your receipt for the policy.
*Raleigh PRCR Adult Program Add on $500 not covered.
Cancellation Waiver & Post Departure Plan - $370 per person

Please see PWD Responsibility & Passport Requirement on Page 4. 

CANCELLATION FEES
Cancellations are subject to the following per person fees (see below for Suites);
 - Cancel on or prior to January 31, 2016:  $100 is retained*
 - Cancel February 1, 2016 - 90 days prior to departure: Deposit or Waiver is retained
 - Cancel 89-60 days prior to departure: 35% of total price
 - Cancel 59-30 days prior to departure: 50% of total price
 - Cancel 29 days or less prior to departure/no shows: No refunds
*Suite Deposits are Non-Refundable from booking date.
Release and Indemnity City of Raleigh Parks and Recreation-Adult Programs 
I understand that participating in the recreational program selected involves risk 
of injury or illness. These risks include, but are not limited to, inclement weather, 
accidents while traveling, food related illness, equipment problems or failures, 
contact with and actions of other participants, spectators, and volunteers, slips/
trips/falls, and musculoskeletal injuries, among others. I choose for myself or for 
my child to participate in the selected programs despite the risks. 
By signing the Program Registration form, I acknowledge all risks of injury, illness, 
death, and property damage, and affirm that I have assumed all responsibility of 
injury, illness, or death in any way connected with participation in the program. 
I also agree for myself and for any child participant to follow all rules and proce-
dures of the program and to follow the reasonable instructions of the teachers 
and supervisors of the program. 
In return for the opportunity to participate in this program, I agree for myself 
and for my heirs, assigns, executors, and administrators to release, waive, and 
discharge any legal rights I may have to seek payment or relief of any kind from 
the City, its employees or its agents for injury, illness, or death resulting from 
this program. If I am registering a child for a program, I agree that I am a parent, 
legal guardian, or am otherwise responsible for the child whose application I am 
submitting and that I release, waive, and discharge any legal rights that I may as-
sert on behalf of the child participation in the program. I also agree not to sue the 
City, its employees, or its agents and agree to indemnify the City for all claims, 
damages, losses, or expenses, including attorney’s fees, if a suit is filed concern-
ing an injury, illness, or death to me or to my child resulting from participation in 
the program. 
Participant Name: ____________________________________________
Participant Name: ____________________________________________
Address: ____________________________________________________
City: ____________________________State: ________ Zip: __________
Signature: __________________________ Date of signature: _________
Signature: __________________________ Date of signature: _________

Reservation Information

 

CHOOSE YOUR CABIN

Deck Category Size  Window/Balcony to open

Mozart-Deck 12 Suites 258 sq ft  Walk-Out Balcony yes

Mozart-Deck 21 Cabins 172 sq ft  French Balcony yes

Strauss-Deck 37 Cabins 172 sq ft  French Balcony 

Haydn-Deck 20 Cabins 172 sq ft  Window no  

Suite  (258 sq ft)

DEPOSIT & FINAL PAYMENT
A deposit of $500 per person is due with reservation form to secure 
reservations.  Final payment is due 90 days prior to departure.  


