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Welcome to the City of Raleigh

from “ParkLink”, the City’s Parking Program

The on-street parking program is now managed and
staffed by City employees from their new office located
in One Bank-of America Plaza at the intersection of
Wilmington Street and Cabarrus Street. ParkLink is
responsible for enforcement, appeals, collections,
parking meters.and residential permits.

Ph: (919) 996-3996

Off Street Contract: McLaurin- Parking Company
operates- the City’s decks and parking lots, and
manages monthly accounts.

Ph: (919) 833-7522




On-Street
Metered Parking

Parking Rates are in effect 8 AM - 5 PM
Monday to Friday

$1.00 = 1 hour
.25 =15 min
.10 =6 min
.05 =3 min

Pay stations accept coin, Visa and
MasterCard transactions. Repeat metering
is not permitted.

Special Event Parking

City-operated decks charge a flat fee to park for
annual events that take place on weekends or
after hours. All events are $7 except First Night
and Artsplosure which are $5. This list does not
preclude charging a flat fee in certain decks for
other large events if necessary. Please note that
the special event rate in the Convention Center
Deck is never less than $7.

* First Night (1 day)

* Artsplosure (2 days)

» World Beer Festival (1 day)
» Raleigh Wide Open (2 days)
* BikeFest (2 days)

For further information concerning special event
parking, please contact McLaurin Parking at
(919) 833-7522.
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PARKING RATES

Effective Oct 1, 2011 - Sep 30, 2012
Pay Parking: All decks except Convention. Center and
Performing Arts: 7:00 a.m. - 7:00 p.m. Monday - Friday™*.

Complimentary parking: 7:00 p.m. - 7:00 a.m. and 24 hours
on weekends except on “Special Event” days.

*Convention Center & Performing Arts decks are pay
parking 24 hours, 7 days a week.

Blount Street| 1st 15 min free
$1/ 30 min.
$12 max.

Cabarrus

City Center

Convention | 1st 15 min free

Center $3/ hr.,$12 max.
per exit or 24 hrs

1st 15 min free
$1/ 30 min.
Municipal
Performing
Arts

Wilmington | 1st 15 min free
Station $1/ .30 min.
$12 max.

“Special Event” Rate (Decks only)
Access Card Replacement

Dillon Lot A
Dillon Lot B

City Market

305 Hillsborough

Daytime Hours: 8:00 a.m.- 5:00 p.m. Monday - Friday
Evening Hours: 5:00 p.m. - 8:00 a.m. Monday - Friday
Weekends: 24 hours




~—- - Parking FAQ’s

Q. What is the fine for meter and time zone
violations?
A. $20

Q. Can I re-feed parking meters?

A. Meters are regulated and enforced for
short-term parking of 2 hours or less as
designated. If you think you need more than
2 hours, you should park in a deck to avoid
the possibility of being cited.

Q. | have a handicap permit. Do | have to pay to
park at a meter?

A. Yes. While you are exempt from time
restrictions you are now required to pay for
the time you need to park.

Q. Is there a required distance to park from a
driveway?

A. Yes. Not less than 5 feet from either side of a

private or public driveway.

Q. How close can | park to a fire hydrant?
A. Not less than 15 feet from either side of a fire
hydrant.

Q. How close can | park to a crosswalk?
A. Not less than 12 feet from either side of a
crosswalk.

Q. How far from the curb am | allowed to park?

A. Not more than 12 inches in unmarked
parking spaces. In delineated spaces
vehicles must not be outside of the

space lines.

Q. Can | park in a materials loading zone?
A. Only if you are actively loading or unloading
materials. Citations are issued when there is
no sign of “activity” to or from the vehicle.
Loading zones have a 1-hour maximum
time limit.

Q. What is the difference between “Commercial”
and regular loading zones?

A. Commercial loading zones are restricted to

vehicles displaying a commercial tag and/or

the company name displayed on both sides.

Q. Why was my vehicle booted?
A. Vehicles with three (3) or more unpaid
citations are subject to being booted.



— For Your Safety

IF YOUR VEHICLE IS BROKEN INTO

OR STOLEN

Call 911 immediately. Stolen vehicles are
frequently used in the commission of other
crimes. Prompt reporting will help to recover your
vehicle and may prevent its use for other illegal
purposes.

PARKING

Park in a well-lit, busy area, especially in the
evening or if you expect to return to your vehicle
late at night. The Downtown Raleigh Safety
Ambassadors who patrol our parking decks
also provide free safe-walk escorts to and from
vehicles upon request. Call them at the number
listed below. Please report any safety issues
or parking maintenance concerns to McLaurin
Parking at the number listed below.

PROTECTING VALUABLES

Take personal items of value with you, or lock
them in your trunk. Do not leave luggage,
packages and other valuables in plain view to
tempt a thief. Engrave accessories such as
removable CD players and GPS units with a
unique identity number.

Contact Numbers

City of Raleigh Public Works Department
ParkLink Parking Program

One Bank of America Plaza, Suite S-002
421 Fayetteville Street, Raleigh, NC 27601
Ph. (919) 996-3996

Email: parklink@raleighnc.gov

Website: http://raleighnc.gov

McLaurin Parking Company

One Bank of America Plaza, Suite 1000
Raleigh, NC 27601

Mailing address:

PO Box 781, Raleigh, NC 27602

Ph: (919) 833-7522 or 1-800-846-7525
Website: http://mclaurinparking.com

Downtown Raleigh Safety Ambassadors

Safety Escorts: (919) 368-7962

To reach the program manager, call (919) 821-6978
during regular business hours Monday to Friday
(8:30AM - 5:00 PM), or (919) 796-6606

after business hours.

Printed: October 2011




PARKING

The City of Raleigh and Wake County provide
nearly 9,000 parking spaces in the twelve parking
facilities shown on this map. In addition to these
decks, the three privately operated decks are also
open to public parking but with varying rates.

A ¢ Blount Street Deck
314 Blount Street

B e« Salisbury Deck (Sheraton Hotel)
416 S. Salisbury Street

C e« Cabarrus Deck
436 S. Salisbury Street

D e« City Market Lot
230 East Martin Street

Convention Center Underground Deck
1 East Lenoir Street

Dillon Lot (A) ... 223 South West Street
Dillon Lot (B) ... 406 West Hargett Street

Moore Square Deck
233 South Wilmington Street

Municipal Deck
201 West Morgan Street

Performing Arts Deck
128 West South Street

Auditorium East & West Lots
15 W. Lenoir Street (Special Events Only)

Wilmington Station Deck
115 South Wilmington Street

Wake County Parking Deck
312 South Salisbury Street

Alexander Deck
120 S. Wilmington Street

Power House Deck
513 W Jones Street

City Center Deck
429 S. Wilmington Street

305 Hillsborough St. Lot

from Wake Forest ¢ Youngsville ¢ Rolesville
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