Performance Measures by Plan Review Type
2nd Quarter Fiscal 2014
October through December 2013

For each type of plan review, the charts below show two measures:

Approval Rate by Review Cycle:
Displays the annual trend for plan approvals in the first, second or third review cycle.

Turn-around Benchmark for Review Cycles:

The City's development enterprise has committed to meeting certain turn-around benchmarks for each type of plan
review. Turn-around is measured in number of work days. The charts display the annual trend in meeting the
benchmarks for the first and second review cycles. The goal is to meet benchmarks in 90% of plan reviews.

Some types of plan reviews are rarely performed, or were recently implemented by the City. These plan review types
include recorded maps, construction plans, preliminary development, site development, and mass land clearing. These
plan review types are not summarized below because of the limited data, but information is available in the following
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Approval Rate by Review Cycle:

Turn-around Benchmark for Review Cycles:
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Approval Rate by Review Cycle:

Turn-around Benchmark for Review Cycles:

M Fourth Review
M Third Review
W Second Review
M First Review

100%
80%
60%
40%
20%
0% T T

2010 2011 2012 2013

Standard Commercial
Plan Review

Turnaround Benchmarks
=9=1st Review: 10 days

Standard Commercial

Plan Reivew ={=2nd Review: 10 days

100% | gt \ »

90%
80% O

70% \ X
o ~_/"\

~
50%

40%
30%

20% T T T 1
2010 2011 2012 2013

1 Third Review
W Second Review
M First Review

1

Group Housing

100% -
80% -
60% -
40%
20% -
0% - T

Turnaround Benchmarks
=9=1st Review: 10 days

-
100% —ﬁ i i
90% y
80% \ /
o NS

60%

Group Housing

50%

40% T T T 1

2010 2011 2012 2013 2010 2011 2012 2013
N ® Third Review o Turnaround Benchmarks
Fit Up - m Second Review Fit Up - == 1st Review: 4 days
Interior Completion = First Review Interior Completion -=-
- e W
80% - 90% o= =
60% - 80%
70%
40% -
60%
0, -
20% 0%
0% - T T T 40% T T T |
2010 2011 2012 2013 2010 2011 2012 2013

Development Services Performance Measures - Quarter 2 Fiscal Year 2014

Page 3



Approval Rate by Review Cycle:

Turn-around Benchmark for Review Cycles:
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Approval Rate by Review Cycle:

Turn-around Benchmark for Review Cycles:
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