PREPARING FOR
A HURRICANE
OR FLOOD

The late summer and
early autumn are the height
of hurricane season. A well
thought-out and practiced
plan is the best way to
prepare for an emergency.

Some Raleigh residents
live in flood-prone areas and need to take measures to
prepare for potential flooding. Many of these measures are
useful to help deal with any disaster -- flood, fire, crime or
other catastrophe -- that may affect you and your property.
So plan ahead.

Here are some suggestions to follow in case of flood.

STEPS TO TAKE TODAY

1. Make a list of personal property, including
furnishings, clothing and valuables. Photographs of
your home, inside and out, also are helpful in
assisting your insurance adjuster in settling claims
and proving uninsured losses, which are tax
deductible.

2. Buy property insurance. If you live in a flood-prone
area, include special flood insurance offered through
the national Flood Insurance Program. Don't wait
until a disaster to apply.

3. Keep your insurance policies and a list of personal
property in a safe place, such as a bank safe deposit
box. Know the name, location and phone number of
the insurance agent who issued your policies.

4. Learn the safest route from your home or place of
business to high, safe ground should you have to
evacuate in a hurry. Remember to designate a safe
meeting place for the family in case of fire or flood.

5. Keep a portable radio and flashlight in working
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order, and keep extra batteries on hand.

6. Persons who live in frequently flooded areas should
keep on hand materials such as sandbags, plywood,
plastic sheeting and lumber which can be used to
protect property. (Remember, sandbags should not
be stacked directly against the outer walls of a
building since, when wet, the bags may create added
pressure on the foundation).

IF AND ONLY IF TIME PERMITS...
PRECAUTIONARY STEPS TO TAKE

1. Turn off all utilities at the main power switch and
close the main gas valve if evacuation is likely. It is a
good idea to find out where these valves and
switches are located before an emergency threatens.

2. Move valuable papers, jewelry, clothing and other
contents to upper floors or higher elevations.

POWER OUT?

call 508-5400

Unless the power outage involves a fire,
medical emergency or downed electrical
lines, residents should call
Progress Energy -- not 9-1-1
-- to report outages.

That s Progress Energy at 508-5400



3. Fill bathtubs, sinks and jugs with clean water in case
regular supplies are contaminated. Sanitize these items
first by rinsing with bleach.

4. Board up windows or protect them with storm
shutters.

5. Bring outdoor possessions inside or tie them down
securely.

6. If it is safe to evacuate, stock the car with
nonperishable foods, such as canned goods, bottled
water, blankets, first aid kit, dry clothing and any
special medication needed by a family member.

WHEN THE FLOOD COMES

1. Safety for you and your
family is first priority.
Listen carefully to
authorities and follow
directions to evacuate as |
soon as you are told to B
go.

2. Flood waters are
deceptive. Avoid flooded roads and never attempt to
walk through flowing water.

3. Do not drive through a flooded area. If you come
upon a road barrier, turn around and go another way.
If your car stalls in high water, abandon it.

4. Stay away from downed power lines and electrical
wires.

5. Do not use an open flame as a source of light in a
poorly ventilated space. Use a battery-operated
flashlight.

6. Watch for wildlife and especially snakes. Small
animals flooded out of their homes may seek shelter
in yours. Use a pole or stick to poke and turn over
items to scare away animals.

7. Look before you step. After a flood, the ground and
floors are covered with debris, including broken
bottles and nails. Floors and stairs that have been
covered with mud can be very slippery.

8. Take photos or video of the damage to your building
and contents for your insurance adjuster

9. Cover broken windows and holes in the roof or walls
to prevent further weather damage.

10. Shovel out mud while it is still moist to give floors
and walls a chance to dry. Cleaning heating ducts and
plumbing systems is a priority.

11. Clean everything that got wet. Floodwaters pick up
sewage and chemicals. Spoiled food and flooded
cosmetics and medicine are health hazards. When in
doubt, throw them out.

12. Take good care of yourself and your family.
Recovering from a flood, or from any disaster, is a
big job. And the effects of that disaster may last a
long time. If necessary, consult a health professional
on how to recognize and care for anxiety, stress and
fatigue.

Many of these safety tips also are helpful in case of
tornadoes, hurricanes or other disasters. The key is be
prepared. Don't wait until disaster threatens; plan ahead to

be safe. And take action when advised to do so by
authorities to keep yourself and your family safe.

When bad weather and severe storms threaten, take
shelter immediately and begin appropriate measures to
protect yourself, your family and your property, as time
permits. When a tornado warning is given, go to a protected
area -- a basement, a closet or a bathroom in the center of
your home. When a hurricane is expected, board up
windows and bring outdoor furniture and other articles
indoors. If advised to do so, evacuate and go to an
emergency shelter.

Advance planning and immediate action reduce the risks
to lives and property.

HISTORIC GLENWOOD-BROOKLYN
HOLIDAY HOME TOUR

DECEMBER 1, 2007 — 1:00PM TO 7:00PM

The Historic Glenwood-Brooklyn Neighborhood
Association invites you to the 2007 Holiday Home Tour on
Saturday, December 1 from 1:00 p.m. to 7:00 p.m. This
self-guided walking tour takes you through several early
20th century homes throughout the Glenwood-Brooklyn
neighborhood.

Tickets are $10 each and may be purchased at the first
stop on the tour — Jenkins Memorial United Methodist
Church at 725 N. Boylan Avenue.

For more information email HGBNATour@yahoo.com.

CITY CODE PROHIBITS
OBSTRUCTING SEWER EASEMENTS

Sewer easements provide City of Raleigh Public Utilities
crews with access to do routine sewer maintenance and to
make emergency sewer repairs. This access is required by the
sewer collection permit issued by the North Carolina
Department of Environment and Natural Resources. The
City of Raleigh code prohibits the obstructing or covering of
sewer easements.

Structures and equipment cannot be placed on sewer
easements. This includes storage sheds, decks, air
conditioning units, heat pumps, walls, swimming pools and
other structures and objects. Trees, shrubs and other plants
also cannot be placed on sewer easements. Fences may be
constructed across sewer easements as long as there is an
access gate the full width the easement. No fences may be
installed longitudinally on easements.

Violators are given 30 days to remove objects blocking
or covering sewer easements, or they face paying a
maximum $500 a day fine for the misdemeanor. The City
also can remove the obstruction and bill the property owner
for the removal cost. For example, if an emergency occurs
prior to the end of the 30-day warning period and crews
need to gain entry to the blocked or covered sewer easement,
the City will remove the obstruction and bill the property
owner.

For more information on sewer easements, contact the
City of Raleigh Public Utilities Department at 857-4540.



