Attention! Fire Contractors

Effective immediately, please start reporting Fire Protection and Fire Alarm equipment repair requests to Fire Department staff by using this new email link: repair@ci.raleigh.nc.us

This includes repair requests for Fire Sprinklers, Pumps, etc.

Using this link will ensure that all necessary staff are properly notified and the permitting process can begin sooner.  When repair requests are reported using this email link, the client will receive an automated reply with instructions and quick links for permitting and inspections.

Thank you for your cooperation as we continue to enhance our services to meet your needs more efficiently and effectively!

For More Information Contact:
Steve Berry
Fire Protection Supervisor
Fire Department
310 West Martin Street Suite 200
Raleigh, NC 27602
919-807-5158
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