
EMERGENCY COMMUNICATIONS EMPLOYEE DIRECTORY 
222 West Hargett Street 

P.O. Box 590 
Raleigh, North Carolina 27602  

ECC Administrative Telephone Number (919) 996-3530 
ECC Operations Telephone Number (24hrs) (919) 829-1 911 

 

*Note:  These are non-emergency numbers.  For emerg encies please dial 9-1-1.  

DIRECTOR Barry Furey 996-3530 Barry.Furey@ci.raleigh.nc.us 

DEPUTY DIRECTOR – 
OPERATIONS  Walt Fuller 996-5012 Walt.Fuller@ci.raleigh.nc.us 

Supervisor Fax Supervisor Fax 831-6750  

Supervisor Supervisor 829-1911  

DEPUTY DIRECTOR – 
TECHNOLOGY & STAFF 

SERVICES 
Kelly Palmer 996-5011 Kelly.Palmer@ci.raleigh.nc.us  

ADMINISTRATIVE FAX  Administrative Fax 831-6859  

CALEA Accreditation Richard Batchelor 996-5031 Richard.Batchelor@ci.raleigh.nc.us 

EMD Judy Capparelli 996-5033 Judy.Capparelli@ci.raleigh.nc.us 

GIS/MSAG Bill Eagen 996-5025 William.Eagen@ci.raleigh.nc.us 

GIS/MSAG Glenn Lamb 996-5026 Glenn.Lamb@ci.raleigh.nc.us 

Senior Staff Support Specialist Angie Young 996-5030 Angie.Young@ci.raleigh.nc.us  

Training Coordinator Supervisor Angie Schulz 996-5051 Angie.Schulz@ci.raleigh.nc.us 

Systems Administration  Craig Schulz 996-5013 Craig.Schulz@ci.raleigh.nc.us 

Systems Administration Dustin Winkler 996-5014 Dustin.Winkler@ci.raleigh.nc.us  

Systems Administration Matt Boyd 996-5032 Jonathan.Boyd@ci.raleigh.nc.us  

Records/Tape Request Walt Fuller 996-5012 

Job/Hiring Information Kelly Palmer 996-5011or Angie Schulz 996-5051 

For complaints, concerns or questions regarding 9-1 -1 service, please contact Walt Fuller  996-5012 

Last updated 6/4/2009 aly 

 
 
 
 
 
 
 


