How to Read Your City of Raleigh Utility Bill

This is a sample City of Raleigh Utility bill

that will aid you in understanding the layout of L b Ty OF RALEIGH e
your bill. ¥ RRESERSE: 27502-0500 IMPORTANT MESSAGES
ADDRESS SERVICE REQUESTED Your Average Water usage is 120 Gallons per
- . _— = Stage 1 Water Use Conservation Restrictions
1. City of Raleigh mailing address (do not — reman n efect il fher notce See
mail payments to this address — please Raligh inc sk on o propety 8 O You
refer to item 11) —_— Pesnias Bolihng you & frbieic You wl meghies
g up to 24 hours o cormect the problem, Failure 1o do
2. Customer name and mailing address (name 24 o sl your alr e g
of entity or person on record responsible 3 7234 BILUNG ST To change you maling adcress, ranslor service
f 7 b I I) > RALEIGH NC 27602 apply for sarvica, final bill your at.C.GLI.'II or discuss
Or payl ng I 13 your ulility bill, please call (919) B90-3245,
. 4 14
3. Service address (address of property U — e o o
= . - ACCOUNT NUMBER CYCLE ™ BILLDATE = DUE DATE {CURRENT CHARGES ONLY)
receiving services — water/sewer, Tez8879-204748 02 0. 102008
Stormwater, solid waste, recycling, etc) i ey
! - ! - y - .g’ - ‘-BuMmlhIJ:.:’:Tr'rlJUr?r:::f'h I:‘Jmmj'l]‘lf!t'l a \‘.\':..raccourl miust hr.\-bp:ld.-r\-onrt‘ft‘ ot 1o awﬂao-'l:t;{!mhbﬂll 16
4. ACCOUHt number - Unlque Identlflcatlon 6 i;-h'.cm;‘la.lnm TI:-“;”.“;\.- Mtr Insicie f-;: £5.00 late foe and disconnaction of servics
number associated with services that are (;&;;g:gg; Bomte 4 5 17,
being received by the service address Qomoer 810 ‘ -
5. Service period — provides the beginning oot Du 206 <o {8)
and ending dates for the time the service Total Amount Due \ .
WaS provided *A=Actual " E = Estimated T = Temnsfomed -
6. Billing block — lists individual line item
and applicable charges 10,
7. Current due — total of all current charges in e
the billing block including late fees and | FLEASE RETURN THE PORTION WTH VOUR PAVRENT |
additional feeS’ if added 2;'; ACCOUMT NUMBER DUEDATE | PasTOuE [ commenroue | ewrmees ot | AMOUNT PAD
1 | 142887 748 | UP FT 74.%
8. Past due — total of all past due charges e | &=
9. Total amount due — current balance due DAIEMALED.  09JAN-2008
plus the past due amount* 18,
10. Meter reading descriptions: 7Y OF RALEIGH
a. A (actual meter reading) W POBOXOSOB BCST
b. E (estlmated meter readlng) 111 P9 1 P P 9 P 1 9 P T
c. T (transfer from one service $10014265 79020474 500000000000000000074 960002 6660000010382767
address to another)

11.
12.
13.
14.
15.
16.

Remittance address — location to send Utility payments

Important messages form the City of Raleigh

Cycle — used for internal purposes to determine when meters are read

Bill date — date the bill is printed and mailed

Due date — date the billed charges are due**

Meter and Consumption information:

a. “Meter number” is the identifying serial number on the meter located at the address

“Current” is the current meter reading

“Previous” is the last reading from the previous billing and/or an initial reading from installation of service
“Consumption” is the difference between the current and previous readings. The consumption is measured
in CCF, GAL, and TGAL or HGAL

Additional information — area is reserved for additional information relevant to the customer account

Remittance slip — detach the remittance slip and mail with payment using the window envelope enclosed with the
bill

b.
C.
d.
17.

18.

* Note: If the amount of the bill is a credit (shown as “CR” beside the total) and is due to overpayment or an adjustment made to the account
yoli do not need to make a payment. The credit will be applied to the balance on the following bill.
** A Due date displaying “Upon Receipt” means there are past due charges that need to be paid immediately.



