CHANGES ARE COMING TO
YOUR UTILITY BILL.

Since June of lust yeur, the City
N of Ruleiygh hus been enyguyged in u
0 comprehensive initiative to strengthen

und expund its operationul efficiencies.
Specificdlly, it has been reengineering
its software systems to muke City
government smuarter, more efficient und
more responsive.

The project is being rolled out in phases. The first significant

milestone for residents will take place beyinning Dec 1.

On that date, new, more informative utility bills will begin

ygoiny out with dll the chunyes described in the udjucent

column.

We in City Government dre muking the upcoming
improvements in your utility billing to be dble to serve you
better. To contact us, pleuse cull 890-3245 or e-muiil
ufilitybilling@ci.raleigh.nc.gov.

DID YOU KNOW?

Come December 1st, Ruleigh
wuter rates will sfill be umony
the lowest in the state (Not to
mention the nation) for customers
in the Ruleigh und Gurner service
areus., We do not ulwuys reulize
it, but the rates we puay for water
in Ruleigh und Gurner are lower
than just ubout every other municipdlity in North Caroling.,
The rates in the service areus of Rolesville, Wuke Forest,
Knightdule, Wendell und Zebulon, while currently higher
than Rualeigh uand Gurher’s, will become the sume rates
in the future when current capital debt service is repuaid.
These low wdater rates result from many, many years of
thoughtful maunagement uand wise investment decisions
by the City of Ruleigh in the water und sewer resources
und infrastructure to fully serve its customer’s public heulth
und environmental protection heeds.
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SOME OF THE DIFFERENCES ARE:

[1]

Beginning November 1st, your utility bill

will be sent monthly.

In the pust, the residents of Ruleigh, Garher,
Knightdule and Rolesville received their utility bills
every two months. But thanks to the efficiency

of our hew systems, everyone will how move to
monthly billing. This should help you budyet better,
and it will help you spot problems such as a leaky
pipe more yuickly.

If you're currently billed on a 60-duy cycle und
receive d bill in October, don’t be dlarmed when
your November bill arrives. You dre not beiny billed
more than you should. We simply heed to do this

to move to the monthly billing system that beygins in
December.

Beginning December 1, Raleigh and Garner
individually metered residential customers will
move fo tiered rates.

All bills mailed on or ufter Dec. 1 will have ftiers

with rates based oh the umount of water used.
Those who use less water will pay less for it. This should
help encourage conservation, which benefits
everyone in the areu,

All customers will be assighed a new

account number.

With the audvent of the hew billing system, your
account humber will chunge. Mdke sure you jot

it down when your December bill arrives und
reference it when you puy your bills. You’ll heed it to
use online puyment opftions. If you bunk online,
you'll need to inform your bunk of your new
account humber, and you'’ll also heed to yo ohline
und chunyge the uddress to which your payments
are sent. Bunk druft customers do hot heed to do
anything.

You'll find added information on your bill.

For example, there will be a historical water usage
graph that dllows you to compdare how much water
you're using from one month to the next. This should
prove useful in evaluating your monthly water
conhsumption.




KNOW HOW MUCH WATER
YOU'RE USING

[t's been estimuted that the average American uses 100
to 175 gdllons of water per duy. That seems like a lot until
you cohsider how eusy it is fo go through that amount.,
Here ure some uverage stdtistics that put water use into
perspective:

¢ 10-minute shower (regular flow) .. .......... 25 gallons
e Typiculbuth . ... ... o 70 gallons
e Brushinyg teeth with wateron .. ..., .. 8-13 gallons a day
e Averuge wushing muchine. . ............... 41 gallons
e High Efficiency front louding

wushing muchine. .. ..... .. less than 28 gallons a load
o Toilet (depending onuge) . .. .. .. 7-7.28 gallons a flush
WHAT’'S NEXT

We are always looking for ways to improve our systems to
better serve you. We're currently working on the following
expunded utility billing fedutures. Keep un eye out for them
in the future.
>>Enhanced web site functionality with self-service option:
Make common reqyuests such us a meter reading or
service starts and stops, dll with the click of u mouse.
>>Convenient same-day bill payment by check, via the Web:
Huve you ever needed to muke a payment right
NOW? We're working on dllowiny you to do thaut
online, too.
>>Balanced utility bills that are the same amount every month:
We're developing u Bulunced Bill option that
eyudlizes your puyments from month to month. That
cuh be d big help when it comes to plunning your
monthly budyet.

CITY OF RALEIGH TO COLLECT
COOKING OIL AND GREASE

During the holiday season, Ruleigh residents and churches
will be uble to dispose of cookiny oil by setting it on the
curb ulony with their gurbuye, recycling und yard wuste,
The youl of the pilot program is to protect the environment
by keeping cooking yreuse out of the City’s sewer system
und preventing sewer overflows. The collected yreuse will
be converted to biofuels, u renewuble source of energy
used to power vehicles, heut homes und cook food.

The pilot program for curbside collection of unhused or
uhwunted cookiny oil will be conducted for two und u hullf
months during the holiday season months of November,
December und Junuury. The pilot program is u joint effort
of the City of Ruleigh und Triunyle Biofuels Industries Inc.
Triungle Biofuels will reimburse the City 25 cents for euch
yullon of cookiny oil collected, und convert the muteriul
to biofuels.

To purticipute in the pilot program, Ruleigh residents und
pluces of worship will have to cdll the City’s Solid Waste
Services Depuartment, 996-6890, to arrange for the curbside
collection of unimul greuse or veyetuble cookinyg oil. The
oil must be placed in u seuluble und preferdbly clear
contuiner maurked us “cookiny oil.” The pilot program will
only serve residents und churches in Ruleigh.

For more information dbout greuse collection pilot
progrum, contuct the City of Ruleigh Public Utilities
Depurtment ut 857-4540.

MANAGING YOUR WATER
CONSUMPTION - HELPFUL HINTS

Instaull low-flow water devices such us WuterSense -
labeled toilets. The City how provides rebates of up
to $100 fo existing customers who yuadlify when you
repluce un old toilet with u hew WauterSense toilet.
(See below.)
Install low-flow showerheuds und other low-flow
faucet devices to moderate the amount of water
used for frequently performed tusks such us shaving,
brushing teeth, washing and bathing.
To comply with the City’s permanent policy regarding
Ruleigh supplied water for dllowed irrigation uses,
wdater either in the mornhing or in the evening when
evJuporution is low.
Be prudent in generul household uses of water such
us for wushing clothes und dishes.
Benchmurk your household use of water against
ygenherd| averages und prior consumption levels. Your
new bill contdins a water usuye yraph on it to help
you see und munuge your usuyge seusondlly.
For more water-saving tips, pledse visit
www.slowtheflowwake.com and
www.epa.gov/earthday/tips-water.htm.
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HOW RALEIGH MEASURES WATER

The City of Ruleigh meusures wuter consumipo-
tion in CCFs or hundred cubic feet. One CCF
is equivulent to 748 yullons. To determine the
number of yullons of wuter you use, simply
multiply the number of CCFs (the consump-
tion humiber on your water bill) by 748.

RALEIGH RESIDENTS TAKING
ADVANTAGE OF TOILET REBATE
PROGRAM 3

Ruleigh residents lookiny to suve money und suve wuter
are muking the most of u rebute program uimed ut
installing low-flow toilets. Since April 7, the City of Raleigh
Public Ufilities Depurtment hus offered $100 rebutes per
toilet for the purchuse of un EPA WuterSense certified
toilet. The high-efficiency toilets use 20 percent less water.
To dute, the City of Ruleigh hus upproved more t

70 upplicutions for the $100 rebute beiny offered.

To find u list of quuilifying toilets, visit:
http://epa.gov/watersense/pp/find_het.htm.

To qualify for the rebate, customers must:

e Be a customer of the followiny municipdlities:
Ruleigh, Wendell, Garnher, Rolesville, Knightdale,
Zebulon, or Wake Forest; r

e Be current in their bill und not owiny pust due fees;
Repluce un old 1.6 yullons, or higher flush volume,
toilet with un EPA WuterSense certified toilet; and,

e Agree to u post-installation inspection.

For more informution, cull the City of Ruleigh’s Wdter
Conservation Specidlist, Cinnumon Williams, at 857-4551.




