
City of Raleigh  
Water and Sewer Rates  

Effective December 1, 2009 – June 30, 2010 
The City of Raleigh Water and Sewer charges reflected on the billing 
statement are comprised of these rates. 
 

 
 

Flat Bi-monthly Water Rates  
(Administrative) 

Based on Meter Size 
 

Meter Size Inside City Limits – WAI_ Outside City Limits-WAO_ 
5/8” 9.61 15.84 
¾” 10.82 18.23 
1”                   13.19 22.97 

1 ½” 19.14 34.90 
2” 26.34 49.33 
3” 45.47 87.55 
4” 67.02 130.63 
6” 121.41 239.46 
8” 198.45 393.52 

10” 282.10 560.85 
 
 
 

Bi-monthly Water Usage Rate per CCF * 
 

Range of Use 
0 – 9999999 ccf 

Meter Size 
 

Bi-Monthly 
Inside City  

2.43 

Bi-Monthly 
Outside City 

4.86 
 

 A = 5/8” WTIN WTOU 
 B = ¾” WTIB WTOB 
 C = 1” WTIC WTOC 
 D = 1 ½” WTID WTOD 
 E = 2” WTIE WTOE 
 F = 3” WTIF WTOF 
 G = 4” WTIG WTOG 
 H = 6” WTIH WTOH 
 I =  8” WTII WTOI 
 J = 10” WTIJ WTOJ 
 
 



**Flat Administrative Bi-monthly Sewer Rate ** 
 
            Flat Inside City Limits 

SWAD 
 

Outside City Limits 
SWAO   (new rate) 

 7.62 11.91 
 
 
 
 
 

**Bi-monthly Associated Sewer Rates per CCF ** 
(Based on Water Consumption) 

 
Inside City 

Limits - SWIN 
Outside City 

Limits - SWOU 
All usage per ccf 

2.22 4.44 
 
 
 
 

**Bi-monthly Recycling Fee *** 
(Residential Accounts Only) 

See attached for Solid Waste Fees – Multi Family 
 

Inside City 
Limits – SLWI  

 Customers Inside City Limits 

5.20      
   
 
 
 
 

Flat Bi-monthly Sewer Rate 
(Sewer Only, No Water) 

 
Inside City 

Limits - SWFI 
Outside City 

Limits - SWFO 
Rate for Inside and Outside 
Accounts  (Sewer Admin. 
Included in the total) 43.44 

(21.72 per mo) 
86.88 

(43.44 per mo) 
 

 
 
 
 
 
 



Other Rates for Raleigh 
 

Metered Sewer Inside    -    MWIN 2.22 

Metered Sewer Outside -    MWOU 4.44 

Hydrant Metered Water -     HYWT 4.86 

Hydrant Metered Water Monthly –  
                                              HYW2 

4.86 

Bi-monthly Reuse Water Admin 
Outside – 2” meter 

49.33 

Bi-monthly Reuse Water Usage 
Outside 

2.43 
 

Move In New Service Fee – 
charged on all Move Ins –    NSER 

50.00 

Raleigh Deposit -                  RADP 50.00 

Late Fee – charged on all bills 
when payment is not paid by the 
due date –                            LATE 

5.00 or 1.5% of the past due 
balance, whichever is greater. 

 
 
 
 
 

Storm Water Rates 
(effective March 1, 2004) 

 
Number of SFEUs  X    4.00       = Monthly Rate – STWM  
Number of SFEUs  X    8.00       = Bi-Monthly Rate – STWT  
 
 
 
 
 
*     1 ccf = 748 gallons 
 
**   Irrigation and Water Only accounts are not billed for Sewer 
Charges. 
 
*** Solid Waste Charges are not billed on Irrigation or Commercial 
accounts, except under special agreement with the Solid Waste 
Services Department.     These accounts are identified by a Service 
Class Code of RC on the Solid Waste Service (#3). 



City of Raleigh 
Monthly Water Rates 

Effective December 1, 2009 – June 30, 2010 
The City of Raleigh monthly Water usage as reflected on the billing 
statement are comprised of these rates. 
 

 
 
 

Flat Monthly Water Rates  
 (Administrative) 

Based on Meter Size 
 

Meter Size Inside City Limits – MAI_ Outside City Limits-MAO_ 
A = 5/8” 4.81 7.92 
B = ¾” 5.41 9.12 
C = 1” 6.60 11.49 
D = 1 ½” 9.57 17.45 
E = 2” 13.17 24.67 
F = 3” 22.74 43.78 
G = 4” 33.51 65.32 
H = 6” 60.71 119.73 
I =  8” 99.23 196.76 
J =10” 141.05 280.43 
 
 
 

Monthly Water Usage Rate per CCF * 
 

Range of Use 
0 – 9999999 ccf 

Meter Size 
 

Monthly 
Inside City  

2.43 

Monthly 
Outside City 

4.86 
 

 A = 5/8” WTIM WTOM 
 B = ¾” WIMB WOMB 
 C = 1” WIMC WOMC 
 D = 1 ½” WIMD WOMD 
 E = 2” WIME WOME 
 F = 3” WIMF WOMF 
 G = 4” WIMG WOMG 
 H = 6” WIMH WOMH 
 I = 8” WIMI WOMI 
 J = 10” WIMJ WOMJ 

 
 
 
 



Town of Garner 
Water and Sewer Rates – CCF 

Effective December 1, 2009 – June 30, 2010 
The Town of Garner Water and Sewer charges reflected on the billing 
statement are comprised of these rates. 
 

 
 

Flat Bi-monthly Water Rates (Administrative) 
(Availability Fee) 

Based on Meter Size 
 

 Meter Size Inside Town Limits Outside Town Limits 
   5/8” GWA          9.61 GWA2        15.84 
   3/4”           GWB        10.82 GWB2        18.23 
   1” GWC        13.19 GWC2        22.97 
   1 ½” GWD        19.14 GWD2        34.90 
   2” GWE        26.34 GWE2        49.33 
   3” GWF        45.47 GWF2        87.55 
   4” GWG        67.02 GWG2      130.63 
   6” GWH      121.41 GWH2      239.46 
 
 

Bimonthly Water Usage Rate per CCF 
 
  Meter Size Inside Town Limits Outside Town Limits 
   5/8” GCFA     2.43 GCOA     4.86 
   3/4” GCFB     2.43 GCOB     4.86 
   1” GCFC     2.43 GCOC     4.86 
   1 ½” GCFD     2.43 GCOD     4.86 
   2” GCFE     2.43 GCOE     4.86 
   3” GCFF     2.43 GCOF     4.86 
   4” GCFG     2.43 GCOG     4.86 
   6” GCFH     2.43 GCOH     4.86 
 
 

*Flat Bi-monthly Sewer Rate * (Administrative) 
(Availability Fee) 

 
Rates for Inside and Outside 
Accounts (All Meter Sizes)    
            GSWS   Inside City Limits 
            GSWO  Outside City Limits 

                    
 

7.62 
11.91 

 
 



*Bi-monthly Associated Sewer Rates per CCF *  
(Based on Water Consumption) 

 
Inside Town Limits 

                     2.22 
            Outside Town Limits 

All usage per CCF (All Meter 
Sizes)     GSCF 
 
               GSCO                      4.44 
 
 

*Flat Bi-monthly Sewer Rate* 
(Sewer Only, No Water) 

 
Inside Town 
Limits   GFSI 

Outside Town 
Limits   GFSO 

Rates for Inside and Outside 
Accounts 

43.44 86.88 
 

*Bi-monthly Metered Sewer Rate* 
(Sewer Only, No Water) 

 
Inside Town Limits   GMS  Rates for Inside and Outside 

Accounts 2.22  
 
 
 
                                              Other Rates 

 
Move In New Service Fee – 
charged on all Move Ins      GNS 

50.00 

Late Fee – charged on all bills 
when payment is not paid by the 
due date                              GLAT 

5.00 or 1.5% of the past due 
balance, whichever is greater. 

Garner Deposit -                 GADP 50.00 
 

 
  
 
*  Irrigation and Water Only accounts are not billed for Sewer 
Charges. 



Town of Rolesville 
Water and Sewer Rates 

Effective January 1, 2002 until 2012 
 

The Town of Rolesville Water and Sewer charges reflected on the 
billing statement are comprised of these rates. 
 

 
 

  Rate 
                      Description of Rate 

(Regular Inside) 
    Amount 
 
 

RW1 Rolesville Administrative Water Charge for 
Water Use of 0-4000 gallons  (1st 4000 
gallons)* 

23.32 

RW2 Rolesville Metered Water Charge for Water 
Use from 4001 + gallons (per gallon) ** 

.00388 

RS1 Rolesville Administrative Sewer Charge for 
Water Use of 0-2000 gallons (1st 2000 
gallons) *** 

34.46 

RS2 Rolesville Associated Sewer Charge for 
Water Use of 2001 + gallons (per 
gallon)**** 

.00465 

 
 
 

  Rate 
                     Description of Rate 
                            (Outside) 

    Amount 
 
 

RWO1 Rolesville Administrative Water Charge for 
Water Use of 0-4000 gallons  (1st 4000 
gallons)  

46.64 

RWO2 Rolesville Metered Water Charge for Water 
Use from 4001 + gallons (per gallon)  

.00776 

RSO1 Rolesville Administrative Sewer Charge for 
Water Use of 0-2000 gallons (1st 2000 
gallons)  

68.92 

RSO2 Rolesville Associated Sewer Charge for 
Water Use of 2001 + gallons (per gallon)  

.0093 

 
 
 

  Rate 
                    Description of Rate 
                          (Irrigation) 

    Amount 
 
 

RIR Rolesville Metered Irrigation – per gallon for 
all usage.    No flat charges.    

.00388 



 
 

Rate 
                      Description of Rate 

(Flat Water and Flat Sewer) 
    Amount 
 
 

RFW Rolesville Flat Water Inside 23.32 
RFS Rolesville Flat Sewer Inside – no associated 

water 
34.46 

RFSO Rolesville Flat Sewer Outside – no 
associated water 

68.92 

 
Other Rates for Rolesville 

Effective 7/1/03 
 

RNS Move In New Service Fee – charged on all 
Move Ins      

50.00 

RLAT Late Fee – charged on all bills when 
payment is not paid by the due date                

5.00 or 1.5% 
of the past 

due balance, 
whichever is 

greater. 
 

RODP Rolesville Deposit 50.00 
 
 
Meter Readings are read in CCF and converted to Gallons for billing.  
748 gallons = 1 ccf 
  
 
 

 



Beechwood Subdivision 
Water and Sewer Rates 

Effective December 1, 2009 – June 30, 2010 
 

The Beechwood Subdivision Water and Sewer charges reflected on 
the billing statement are comprised of these rates. 
   

 
 

 
Flat Bi-monthly Water Rates  

(Administrative)  
Based on Meter Size 

 
Meter Size Outside Raleigh City Limits 
    5/8”                                WAOA 13.96 
 
 

Bimonthly Water Usage Rate per ccf 
 

   Unit of Measure Outside Raleigh City Limits 
0 – 9999999 ccf                  BWC 4.28 
 
 

Beechwood Flat Bi-monthly Sewer Rate  
 

One Rate for all Accounts  BSC 97.62 

 
 

Beechwood (Heater Utilities) New Service Fee 
(New Accounts Only) 

 
One Time Charge                BHNS 15.00 

 
Other Rates 

 
Move In New Service Fee – 
charged on all Move Ins      NSER 

50.00 

Late Fee – charged on all bills 
when payment is not paid by the 
due date                               LATE 

5.00 or 1.5% of the past due 
balance, whichever is greater. 

  



Knightdale Merger 
Converted Rates 

Effective May 1, 2006 
Updated December 1, 2009 

_________________________________ 
 
Accounts are read in hundred gallons (HGAL) but billed in CCF with a 
conversion factor of .13369.    A few accounts are billed as TGAL with 
a factor of 1.3369. 
 
 
 Rate Code 

 
Description of Rate in CIS 

(Bi-Monthly) 
Amount 

 
 

 KWAI Knightdale Water Administrative 
Inside 
 

10.00 
Bi-Monthly 

 KWAO Knightdale Water Administrative 
Outside 
 

20.00 
Bi-Monthly 

 KWI Water Inside  
(4.80 ÷ 1000 = .0048 per gallon) 
(.0048 X 748 gallons = 3.59) 
(no change) 

3.59 per ccf 

 KWO Water Outside  
(11.83 ÷ 1000 = .01183 per gallon) 
(.01183 X 748 gallons = 8.85) 
(no change) 

8.85 per ccf 

 KSAD Knightdale Sewer Administrative 
Fee 
 

10.00 
Bi-Monthly 

 KSWR Associated Sewer - Residential 
(4.18 ÷ 1000 = .00418 per gallon) 
(.00418 X 748 gallons = 3.13) 
(no change) 

3.13 per ccf 

 KSWC Knightdale Associated Sewer - 
Commercial 
(5.05 ÷ 1000 = .00505 per gallon) 
(.00505 X 748 gallons = 3.78) 
(no change) 

3.78 per ccf 

 KSWI  Associated Sewer – Industrial 
(4.36 ÷ 1000 = .00436 per gallon) 
(.00436 X 748 gallons = 3.26) 
(no change) 

3.26 per ccf 

 KSOW 
KREC 

Solid Waste  20.70 
 Recycle          7.30 

28.00 Total 
Bi-Monthly 

 



 
 KNS Knightdale New Service Fee 

 
50.00 

 KNDP Knightdale Deposit 
 

50.00 

 KLAT Knightdale Late Fee 
 

5.00 or 1.5% of 
the past due 

balance, 
whichever is 

greater. 
 KCO Delinquent Trip Charge (Water is 

disconnected for Non-payment.) 
 

50.00 

 AFHR After Hours Turn-On Charge 
 

50.00 

 MREM Meter Removal Fee for Non-
payment. 
 

50.00 

 KTES 
RWTL 

Small Meter Test Fee 
Large Meter Test Fee 

30.00 
60.00 

 
 KRET Knightdale Return Check, Draft, etc 

Fee. 
 

25.00 

 MSRT Meter Set Return Trip Charge 
 

50.00 

 HYD Hydrant Deposit 500.00 
 

 HYDA 
HYMO 
HYYR 

Hydrant Daily Rental Fee 
Hydrant Monthly Rental Fee 
Hydrant Yearly Rental Fee 

10.00 
300.00 

1500.00 
 

 HYWT Hydrant Meter Water (Outside) 4.86 per ccf 
(748 gallons) 

 
 
Previous Hydrant Fees 
        * Meter only 900.00 

**  Meter, Hose, Adapter, Nozzle 1100.00 
*** Plus Administrative Fee of 15.00 

 
 
 
 
 
 
 



 
Wake Forest Merger 

Converted Rates 
July 1, 2005 

___________   Updated December 1, 2009_____________________ 
 

 
Accounts are read in hundred gallon units and billed in ccf using a 
conversion factor of .13369. 
 
 Rate Code 

 
Description of Rate in CIS Amount 

 
 

 WFAI Wake Forest Water Administrative 
Inside 
(no change) 

4.60 

 WFAO Wake Forest Water Administrative 
Outside 
(no change) 

9.20 

 WFWI Wake Forest Water Inside Monthly 
(3.24 ÷ 1000 = .00324 per gallon) 
(.00324 X 748 gallons = 2.42) 
(no change) 

2.42 
per ccf 

 WFWO Wake Forest Water Outside Monthly 
(6.18 ÷ 1000 = .00618 per gallon) 
(.00618 X 748 gallons = 4.62) 
(no change) 

4.62 
per ccf 

 WFS1 Wake Forest Sewer Administrative 
Fee 
(no change) 

9.26 

 WFS Wake Forest Associated Sewer 
(4.86 ÷ 1000 = .00486 per gallon) 
(.00486 X 748 gallons = 3.64) 
(no change) 

3.64 
per ccf 

 WFSR Wake Forest Associated Sewer for 
Richland Hills 
(4.86 ÷ 1000 = .00486 per gallon) 
(.00486 X 748 gallons = 3.64) 
(no change) 

3.64 
per ccf 



 
 WFNS Wake Forest New Service Fee 

 
50.00 

 WFDP Wake Forest Deposit 50.00 
 WFLA Wake Forest Late Fee 

 
5.00 or 1.5% of 

the past due 
balance, 

whichever is 
greater. 

 
 WFCO Wake Forest Delinquent Trip Charge 

(Water is disconnected for Non-
payment.) 

50.00 

 AFHR After Hours Turn-On Charge 
 

50.00 

 MREM Meter Removal Fee for Non-
payment. 
 

50.00 

 RWTR 
RWTL 

Small Meter Test Fee 
Large Meter Test Fee 

30.00 
60.00 

 
 CRDC Return Check, Draft, etc Fee. 

 
25.00 

 MSRT Meter Set Return Trip Charge 
 

50.00 

 HYD Hydrant Deposit 500.00 
 

 HYDA 
HYMO 
HYYR 

Hydrant Daily Rental Fee 
Hydrant Monthly Rental Fee 
Hydrant Yearly Rental Fee 

10.00 
300.00 

1500.00 
 

 HYWT Hydrant Meter Water (Outside) 4.86per ccf 
(748 gallons) 

 
 
 
Meters will be read in hundred gallons, but readings and 
consumption will be represented by a number with the last 2 digits 
dropped, such as 5 instead of 500 gallons.      
 
When calculated during the billing process, the result will be 5 (500 
gal.) X .13369 (Conversion Factor) = .66845 (ccf). 
 
The ccf figure will be multiplied X the Water and Sewer Rates and 
displayed on the bill. 
 
 



Wendell Merger 
Converted Rates 

Effective June 12, 2006 
Updated December 1, 2009 

_____________________________________________ 
 
 
Accounts are read in hundred gallons (HGAL) but billed in CCF with a 
conversion factor of .13369 X the HGAL consumption. 
 
 
 Rate Code 

 
Description of Rate in CIS 

Raleigh Billing System 
(Monthly) 

Amount 
 
 

 WEAI Wendell Water Administrative 
Inside 

4.54 
 

 WEAO Wendell Water Administrative 
Outside 

9.08 

 WEWI Wendell Water Inside  
(5.41 ÷ 1000 =.00541 per gallon) 
(.00541 X 748 gallons = 4.04668) 

4.05 
per ccf 

 WEWO Wendell Water Outside  
(10.81÷1000 = 
.01081 per gallon) 
(.01081 x 748 gallons = 8.08588) 

8.09 
per ccf 

    
 WEIA Wendell Irrigation Administrative 

Fee 
Inside and Outside 

2.70 

 WEII Wendell Irrigation Water Inside 
(5.41 ÷ 1000 = .00541 per gallon) 
(.00541 X 748 gallons = 4.04668) 

4.05 
per ccf 

 WEIO Wendell Irrigation Water Outside  
(10.81 ÷ 1000 = .01081 per gallon) 
(.01081 X 748 gallons = 8.08588) 

8.09 
per ccf 

    
 WESA Wendell Sewer Administrative Fee - 

Inside 
4.54 

 WESB Wendell Sewer Administrative 
Fee - Outside 

9.08 

 WESI Wendell Associated Sewer -  
(5.08 ÷ 1000 = .00508 per gallon) 
(.00508 X 748 gallons = 3.7998) 

3.80 
per ccf 

 WESO Wendell Associated Sewer -  
(10.16 ÷ 1000 = .01016 per gallon) 
(.01016 X 748 gallons = 7.59968) 

7.60 
per ccf 



 
 WESY Wendell Metered Sewer -  

(5.08 ÷ 1000 = .00508 per gallon) 
(.00508 X 748 gallons = 3.7998) 

3.80 
per ccf 

 WESZ Wendell Metered Sewer -  
(10.16 ÷ 1000 = .01016 per gallon) 
(.01016 X 748 gallons = 7.59968) 

7.60 
per ccf 

    
 WESW Wendell Solid Waste  

 
22.00 

 WENS Wendell New Service Fee 
 

50.00 

 WEDP Wendell Deposit 
 

50.00 

 WELA Wendell Late Fee 
 

5.00 or 1.5% of 
the past due 

balance, 
whichever is 

greater. 
 

 WECO Wendell Delinquent Trip Charge 
(Water is disconnected for Non-
payment.) 

50.00 

 AFHR After Hours Turn-On Charge 
 

50.00 

 MREM Meter Removal Fee for Non-
payment. 
 

50.00 

 WETE 
RWTL 

Small Meter Test Fee 
Large Meter Test Fee 

30.00 
60.00 

 
 WERE Wendell Return Check, Draft, etc 

Fee. 
25.00 

 MSRT Meter Set Return Trip Charge 
 

50.00 

  Meter Tampering Fees 
 

500.00 

    
 HYD Hydrant Deposit 500.00 

 
 HYDA 

HYMO 
HYYR 

Hydrant Daily Rental Fee 
Hydrant Monthly Rental Fee 
Hydrant Yearly Rental Fee 
 

10.00 
300.00 

1500.00 

 HYWT Hydrant Metered Water (Outside) 4.86 per ccf 
(748 gallons) 

 



 
Zebulon 

Converted Rates 
Effective July 1, 2006 

Updated Rates December 1, 2009 
________________________________________ 

 
 
Accounts are read in hundred gallons (HGAL) but billed in CCF with a 
conversion factor of .13369 X the HGAL.     
 
 
 
 Rate Code 

 
Description of Rate in CIS 

Raleigh Billing System 
(Monthly) 

Amount 
 
 

 ZWAI Zebulon Water Administrative 
Inside 

11.35 
 

 ZWI Zebulon Water Inside  
(5.95 ÷ 1000 = .00595 per gallon) 
(.00595 X 748 gallons = 4.4506) 

4.45 per ccf 

 ZWAO Zebulon Water Administrative 
Outside 

22.70 

 ZWO Zebulon Water Outside  
(11.90 ÷ 1000 = .0119 per gallon) 
(.0119 X 748 gallons = 8.9012) 

8.90 
per ccf 

    
 ZRWA Zebulon Reclaimed Water 

Administrative Inside 
 

3.95 

 ZRWI Zebulon Reclaimed Water Inside  
(2.65 ÷ 1000 = .00265 per gallon) 
(.00265 X 748 gallons = 1.9822) 

1.98 per ccf 

    
 ZSAI Zebulon Sewer Administrative Fee – 

Inside 
11.55 

 ZSI Zebulon Associated Sewer Inside 
(5.45 ÷ 1000 = .00545 per gallon) 
(.00545 X 748 gallons = 4.0766) 

4.08 
per ccf 

 ZSAO Zebulon Sewer Administrative Fee – 
Outside 
 

23.10 

 ZSO Zebulon Associated Sewer Outside 
(10.90 ÷ 1000 = .0109 per gallon) 
(.0109 X 748 gallons = 8.1532) 

8.15 
per ccf 

 ZSF Flat Sewer 11.55 
 



 
 ZSOW 

 
 
 
ZREC 

Zebulon Solid Waste  
 
 
 
Zebulon Recycling Fee 

17.00 1st can. 
13.50 each 

additional can. 
 

3.65 
    
 ZNS Zebulon New Service Fee 

 
50.00 

 ZLAT Zebulon Late Fee 
 

5.00 or 1.5% of 
the past due 

balance, 
whichever is 

greater. 
 ZEDP Zebulon Deposit 50.00 

 
 ZCO Zebulon Delinquent Trip Charge 

(Water is disconnected for Non-
payment.) 
 

50.00 
 

 AFHR After Hours Turn-On Charge 
 

50.00 

 MREM Meter Removal Fee for Non-
payment. 
 

50.00 

 ZTES 
RWTL 

Small Meter Test Fee 
Large Meter Test Fee 

30.00 
60.00 

 
 ZRET Zebulon Return Check, Draft, etc 

Fee. 
 

25.00 

 MSRT Meter Set Return Trip Charge 
 

50.00 

  Meter Tampering Fees 
 

500.00 

    
 HYD Hydrant Deposit 500.00 

 
 HYDA 

HYMO 
HYYR 

Hydrant Daily Rental Fee 
Hydrant Monthly Rental Fee 
Hydrant Yearly Rental Fee 

10.00 
300.00 

1500.00 
 

 HYWT Hydrant Meter Water (Outside) 4.86 per ccf 
(748 gallons) 

 


