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                                               STAR Program Overview                             

STAR (Sustainability Tool for Assessing & Rating Communities) is the only national certification tool for benchmarking a 
community-wide sustainability assessment and rating. Raleigh was selected to be one of the first 20 cities nationwide 
as a Leadership STAR Community. You can view the press release on the selection of the Leadership Cities STAR 
leadership community. Local community leaders use STAR to assess their community’s sustainability, set targets for 
moving forward, and measure progress over time.  

Released in October 2012, STAR represents a milestone in the national movement to create more livable communities 
for all. The rating system’s evaluation measures collectively define community-scale sustainability, and present a vision 
of how communities can become more healthy, inclusive, and prosperous across goal areas. The system’s goals and 
objectives provide a much-needed vocabulary and benchmark performance metrics that local governments and their 
communities can use to more effectively strategize and define their sustainability planning efforts. 

The intent of the rating system is to help communities identify, validate, and support implementation of best practices 
to improve sustainable community conditions. There are 8 goal areas of performance metrics serving to benchmark the 
entire community (not just the city) from a comprehensive sustainability perspective. The goal areas are: 

1. Built Environment 
2. Climate & Energy 
3. Economy & Jobs 
4. Education, Arts & Community 
5. Equity & Empowerment 
6. Health & Safety 
7. Natural Systems  
8. Innovation 

 
STAR will provide an excellent foundation for a broader assessment of our community. It also serves as an opportunity 
to communicate our strategic objectives and outcomes with our community partners.  
The stated benefits of being identified as a Leadership STAR Community are: 

• Demonstrate commitment to local sustainability 
• Receive national recognition for leadership and achievements 
• Gain competitive advantage for attracting economic development and funding 
• Improve transparency and accountability and showcase results 
• Communicate long-term resiliency and risk management to municipal bond agencies 
• Build and strengthen partnerships within government and the community 

 
As this STAR initiative is a very important and visible effort being launched by the city, and also involving the entire 
community, the Office of Sustainability looks forward to the opportunity to partner with you as we assess our 
community. 

 
For more information on STAR, please visit: http://www.starcommunities.org 

Cindy Holmes, Office of Sustainability, 919-996-4285  Paula Stroup, Office of Sustainability, 919-996-4256 
Cindy.Holmes@raleighnc.gov     Paula.Stroup@raleighnc.gov  
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2/5/2015  OoS 

 
STAR Timeline 

 
 

October 2013   Received STAR staff briefing 
November    Submitted STAR Application 
December    Accepted as STAR Community 
End of January 2014   STAR training – Florida 
February     OoS STAR briefing   
March     Identified Internal Partners 
April     Internal partner meetings     

Identified External partners  
May External Partner meetings     
     Assigned Goals/Objectives- OoS 
June  Interns Started 
July - December   Data gathering and input  
 
December 23, 2014 Submitted to STAR 
 
January 2015 STAR Review with Tansy 
 

Phone call with STAR (next steps, other 
community outcomes, and timing) 
Questions (review and re-submittal, per capita 
vs. growth, policy vs. culture/actions, $ for next 
steps and analysis) 
 

Mid Feb./March   Dept. head meetings  
(Planning, Neighborhoods, PU, and PRCR) 
 

April 8     Department Head mtg. (slide deck) 
  
April 21    Council Update/ Work Session (tentative) 
 
April 22    Environmental Awards – STAR Announcement 
 
May 5     Presentation to the City Council 
     (Partner Recognition) 
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