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GoRaleigh Ambassador Application

4104 Poole Rd Raleigh, NC 27610

(Please Print Clearly)

If you would like to participate in the Ambassador Program, please complete this form.

*GoRaleigh reserves the right to review all records to determine the eligibility of any program participant.

Criteria for consideration to participate in the GoRaleigh — Ambassador Program

As a GoRaleigh Ambassador, | agree to:

e Attend a 60-min Training and Orientation session prior to program participation and attend monthly Ambassador
Meetings.

e Provide feedback regarding marketing initiatives, and distribute bus brochures and Feedback cards to ensure the
program’s effectiveness.

e Provide timely and informative feedback to GoRaleigh staff.
e Volunteer a minimum of 20 hours per month.

e Provide customer service to passengers by answering questions, assisting with route information, fare information
and any other general inquiries.

If you agree with each of these statements, please initial here

Basic Information
Please fill-in the following questions:

Name: Date
Last First Middle

Phone Number: Home Daytime Other/Cell

Date you could start Are you employed now or on Layoff status?

Have you ever applied/worked for this company before? If so, When?

Where did you hear about this volunteer opportunity?

Name of person to be notified in case of emergency

Address Phone Number Relationship


https://twitter.com/RaleighGov�

Explain briefly why you would like to be an Ambassador:

Tell us why you would be a good candidate:

Riding Habits:
Please answer the following questions to educate us about your transit habits.

How often do you use GoRaleigh'’s bus services? Circle one only

4 — 6 days a WEEK 2 — 3 days a WEEK 1 -4 days a month

2 —3times a YEAR NEVER

What times of day do you usually ride? Circle more than one

Early > 6am — 9am Midday > 10am — 1pm Afternoon > 2pm — 5pm
Evening > 5pm — 7pm Late > 7pm — 10pm

Do you have a GoPass? If so, please list your #.

References:
Please list two references. All references listed will be checked.

Reference #1

First Name Last Name

Relationship:

Phone Number

Reference #2

First Name Last Name

Relationship:

Phone Number




