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In order to ensure the safety of our operators and passengers, GoRaleigh Transit
has established the following carry-on guidelines. Failure to follow these
guidelines may result in removal and/or a rider being trespassed from all
GoRaleigh Transit vehicles.
In general, GoRaleigh Transit riders should not travel with more packages than
can safely be carried on board in one trip. All items must be kept out of the aisle
at all times.
Wheelchairs
GoRaleigh Transit vehicles are equipped with sections to accommodate all ADA
definied “mobility devices” whether powered or manual. Mobility devices not
meeting the current ADA guidelines will not be allowed on GoRaleigh Transit
vehicles.
Shopping/Utility Carts
Shopping carts, utility carts and suitcases will be allowed on board the bus
provided they meet the following guidelines:
-Items may not block the aisle at any time.
-Items or carts must not restrict passenger movement or impede the evacuation
of the bus in an emergency situation.
-All items must be controlled by the passenger.
-Packages or bags must not occupy the bus seat at any time if the bus is
crowded.
-Shopping/utility carts are not allowed at any time within the wheel chair
securement area.
Strollers
For safety purposes, children must be removed from the stroller prior to boarding
the bus. All strollers must be folded and may not block the aisle at any time. For
safety purposes, children must be removed from hand carried child carriers and
held on the rider’s lap. These carriers must not block the aisle nor take up the
adjacent seat.

Walkers
Walkers will be allowed onboard. However, the walker should be folded
whenever possible and must not block the aisle at any time.
Other Wheeled Items
Other wheeled items such as skateboards or roller blades/skates may be carried
aboard. These items should be stowed in their own bag or held in the rider’s lap.
At no time should the items be stowed on the floor of the bus as to avoid them
rolling around while the bus is in motion.
At no time are wagons, tricycles, or other wheeled devices that do not qualify as
an ADA mobility device allowed on GoRaleigh Transit vehicles.
Bicycles will be allowed on buses provided that both slots in the bike rack are full
and the operator gives the rider permission. The operator has sole discretion to
refuse or accept a bicycle on the bus.

