
City of Raleigh 
Cross Connection  

Program 
Informational Meetings 
September 25th & 26th 



Current Changes 

• Beginning October 1, 2014, we will no longer 
accept faxed, emailed, or paper test reports. 

• In order to submit a test report, you must go 
to the City of Raleigh’s Cross Connection 
webpage and use our online form.  

• Test reports cannot be submitted without the 
customer’s eight digit meter number 
 



How to Submit a Test Report 
• Go to www.raleighnc.gov and search Cross 

Connection or 
http://www.raleighnc.gov/home/content/PubUtilAdmin/Articles/CrossConnection
ControlProgram.html 

• Test Report Submission tab is located on the 
right side of webpage. 
 

http://www.raleighnc.gov/
http://www.raleighnc.gov/home/content/PubUtilAdmin/Articles/CrossConnectionControlProgram.html
http://www.raleighnc.gov/home/content/PubUtilAdmin/Articles/CrossConnectionControlProgram.html


Customer Name/Service Address 



Service Meter# 



Only passing operational tests are to 
be submitted 

 
Location of Assembly: Notes that you as a 

Certified Tester will need to locate the backflow 
for future testing. 

 
Tester Name/Certification Information: 

Must be current in order for test reports to be 
processed. 

 
Test Kit: Calibration Report must be current in 

order for test reports to be processed. 
 

Email Address: Required if you wish to receive a 
confirmation email that your report was 

received. 
 

Comments: If this backflow assembly contains a 
private distribution system, please make note of 
this in the comment box.  Please include PIN # 

from Wake Gov. and address of property 
management responsible for backflow assembly 



Test Reports-Fire 

• When submitting a test report for a 
containment fire backflow assembly, please do 
the following: 
– Customer Name/Service Address: Please use the 

information from the customer’s utility bill for the 
domestic water line that services the building(s) 
the fire line protects 

– Meter #: type “Fire” 



Test Reports- Distribution Containment 

• When submitting a test report for a backflow 
assembly that contains a private distribution 
system, please do the following: 
– Customer/Name Service Address: please use the 

Property Owner Name and Location address 
found at Wake Gov. real estate 

– Meter #: type “PIN” 
– Comments Section: give PIN number from Wake 

Gov. real estate for property and mailing address 
for testing notification 



Test Reports 

• The City of Raleigh is a Public Utility and only has 
the jurisdiction over the installation, repair, 
replacement and testing of containment backflow 
assemblies.  

• Any report that is incorrectly submitted as a 
containment assembly will be considered falsified 
information and may cause the tester to be  
permanently removed from the City of Raleigh’s 
Cross Connection Certified Tester’s List 



How do I verify that a backflow 
assembly is containment 

• Identify the service meter and facility served by the 
water line. 

• Close the shut-off valve to the assembly believed to 
contain the water service. 

•  Open faucets and hose bibbs and flush toilets through 
out the facility 
– If you continue to  have water service to any of the fixtures 

served by the water service, then the backflow is an 
isolation assembly. 

– If water stops flowing through the all the fixtures served by 
the water service, then the backflow assembly is 
considered containment protection of the service meter or 
distribution system. 

 



Corrective Action Notice  
• Facility Name: information we 

currently had in our Utility Billing 
database at the time of the 
survey. 

• Service Address: address we show 
in our Utility Billing database at 
the time of the survey. 

• Required backflow assembly: 
customer must install the 
backflow circled or submit 
Backflow Assessment Form for 
consideration for allowance or 
exemption 

• Meter #: information we currently 
had in our Utility Billing database 
at the time of the survey. 



Corrective Action Notice 

• Customer is given notice to install an RPZ. Upon 
your inspection of property, you find an approved 
DCVA already installed. What should you do? 
– Complete Backflow Assessment Form, Backflow 

Verification Form, and passing operational test on 
DCVA.  

– Submit completed paperwork to 
Joanie.Hartley@ralieghnc.gov and request an 
allowance to keep the currently installed backflow 
assembly 

mailto:Joanie.Hartley@ralieghnc.gov


Corrective Action Notice 

• Customer is given a notice to install an RPZ. 
You feel the customer would qualify for an 
exemption. What should you do? 
– Complete Backflow Assessment Form  
– Submit completed form to 

Joanie.Hartley@raleighnc.gov and request an 
exemption from installing the required backflow 
assembly. 

mailto:Joanie.Hartley@raleighnc.gov


Exemptions/Allowance 

• Submission of completed paperwork does not 
guarantee an exemption/allowance is given.  

• Any exemptions/allowances granted or denied 
will be done so in writing.  

 
 



Backflow Assessment Form 
1. Company Name-information can be 

obtained from customer’s Utility Bill 
2. Meter #: information can be obtained 

from customer’s Utility Bill 
3. Location: information obtained from 

Wake Gov. 
4. Description: information obtained 

from Wake Gov. 
5. PIN#: information obtained from Wake 

Gov. 
6. Review the check list and identify all 

uses of the facility 
7. Form must be signed by licensed 

plumber or City of Raleigh Certified 
Tester. 

8. Form must be signed by property 
owner or person allowed to sign legal 
documents for property. 



Backflow Verification Form 
1. Company Name-information 

can be obtained from 
customer’s Utility Bill 

2. Meter #: information can be 
obtained from customer’s 
Utility Bill 

3. Location: information 
obtained from Wake Gov. 

4. Description: information 
obtained from Wake Gov. 

5. PIN#: information obtained 
from Wake Gov. 

6. A passing operational test 
report must be submitted 
with this form 

 



 
http://services.wakegov.com/realestate/ 

 

http://services.wakegov.com/realestate/
http://services.wakegov.com/realestate/
http://services.wakegov.com/realestate/
http://services.wakegov.com/realestate/


Meter Information 

• Questions concerning meter location or 
number?  
– Contact  Public Utilities Meter Division/Cross 

Connection Program 
• 919-996-2742 
• cross.connection@raleighnc.gov 
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