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The City of Raleigh is pleased to present the Annual Wastewater Collection and Treatment Sys-

tem Report for fiscal year 2018. As a requirement of the Collection System Permit issued by the 

State of North Carolina, the City of Raleigh Public Utilities Department (Department) is required 

to report the system performance to all of its customers on an annual basis. This report provides 

information about the performance of the three (3) wastewater treatment plants: Neuse River 

Resource Recovery Facility (NRRRF), Smith Creek Wastewater Treatment Plant (SCWWTP), 

and Little Creek Wastewater Treatment Plant (LCWWTP) in addition to the performance of the 

wastewater collection system for the period of July 1, 2017 through June 30, 2018.  All of the           

information contained in this report is accurate and complete. 

Wastewater systems have evolved considerably from early systems in the 1800ôs.  Although the 

purpose has always been to collect human waste and transport it away from urban areas to pro-

tect human health, early systems merely transported the wastewater to a nearby stream, where 

it was discharged.  Today, wastewater systems are not only expected to protect public health, 

but to protect the environment as well.  In 1972, the U.S. Congress passed landmark legislation 

entitled the ñClean Water Actò which ensured environmental protection as a performance bench-

mark for all wastewater systems.  Long before the passage of this act, and every day since, the 

protection of public health and the environment have been the operating standard of the City of        

Raleighôs wastewater system.   

To learn more about the wastewater collection system or the treatment facilities, please contact 

the City of Raleigh Public Utilities Department at 919-996-3245 or visit the Cityôs web site at: 

www.raleighnc.gov. 

Ruffin Hall  

City Manager 
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